ENHANCEYOURVMS...

https://smart.eetsecurity.ch

CONTENT:

Smart Toolbox - Sometimes you just need a little bit more...
Smart RC - Remote Control your smart client...

Smart RC Controller

Smart Abstract Item - Sometimes you need more...

Smart Export Manager - Automated Exports activated by rules...

Smart Alarm Desk - Sometimes less is more...

Smart Control Room - Make vour Smart Client smarter...
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NEW LICENSE AND PRODUCT MANAGER

=S

= Automatically installed / updated through SmartSoftware installers

| € Milestone XProtect Management Client 2025 R2.

File View Action Maintenance Tools Help

ERICEY:

Site Navigation -

© §® EET-DEMO - (2523)
{71 Basics
|&] License Information
Site Information
‘SmartSoftware Product Manager
& Remote Connect Services

[ Servers
HJ Recording Servers
-%] Failover Servers
1 Mobile Servers
TP Devices
-0 Cameras
# Microphones
@ Speskers
- Metadata
o Input
) Output

B3 view Groups
£ Smart Client Profiles
52 Management Client Profiles
Matrix
[ Smart RC Display Controller
- [ smartRC Instances
B Scenario ltems
- Rules and Events
Rules
() Time Profiles
-] Notification Profiles
| User-defined Events
¥ Analytics Events
-y Generic Events
&% Webhooks
&4 Smart Event Manager
~[E] Smart Export Manager
[ Ruled Privacy Mask

2 Basic Users

©a Smartllser Rrle

n

(& Axis One-click Camera Connection

Site Navigation  Federated Site Hierarchy

implified License Management in Management Client

Cenfiguration

SMARTsoftware

Licenses:  Latest Product Versions on Server.

Drag & drop the license file here to update

Delete Licenses Load License File

Product Amount Status sLc pLC Type Expiration

3 Smart RC M01-C01-252-02-.. |F82F - 3F49 Demo Unlimited
Smar CR Map 10 oK M01-C01-252-02-.. |8765- 513D Demo Unlimited
Smart CR Alarm Base License oK M01-C01-252-02-... |66F1-E4BB Demo Unlimited
Smart Teolbox Base License 0K M01-C01-252-02-.. |9F52-BEBA Deme Unlimited
SmartAlarm Desk |5 oK M01-C01-252-02-... |C097 - 7586 Demo Unlimited
SmartExportMa.. | Base License 0K M01-C01-252-02-.. |3541-3CD2 Deme Unlimited
Smart Abstract lte... 100 oK M01-C01-252-02-.. [3E98-DD3C Demo Unlimited
Siemens owninte . | 1 0K M01-C01-252-02-.. |986E - 3425 Demo Unlimited

Siemens own integration - License successfully updated!
Smart Abstract em - License successfully updated!
Smart Export Manager - License successfully updated!
Smart Alarm Desk - License successfully updated!
Smart Toalbox - License successfully updated!

Smart CR Alarm - License successfully updated!

Smart CR Map - License successfully updated!

Smart RC - License successfully updated!

SMART
software



NEW LICENSE AND PRODUCT MANAGER goftware

® Product Manager Settings with update feature

€ Settings = O X

Application Smart Product Manager - Vers. 1.0.1.0

Panes General Update Configuration:

L i fi ¥ i J- =
Functions (W] N otify for new Versions

Timeline Available Updates:

Export ["] Select An | Unselect All

Sy ER Smart Alarm Exporter

Search ER Smart Instant Rewind

ER Smart Remote Control

Joystick
ER Smart Snapshot Viewer

Keyboard

ER Smart Browser Client

_ ER Smart Camera Name, Time and Custom Label

Owverlays

Smart Instant Rewind Buttons
ER Smart Event Trigger Overlay - 1.5.03
Smart RC Options

Select the products you want to update and click "UPDATE ON CLOSE".

Camera Image Overla B} - ) B i
= g The update will begin automatically once you close the settings window.

Event Triggers Overlay
UPDATE ON CLOSE
Alarm Manager

Advanced

Language

Help
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= Notification Message on the Video Client (can be disabled in the settings) with
direct update function

NEW LICENSE AND PRODUCT MANAGER

® Milestone XProtect Smart Client

01_Layout Creator Exports Search Alarm Manager Incidents System Monitor ANotseae)  16:46:57 iy

XProtect « 01_Layout Creator v i Video restrictions ¥ Rewind

o 16:46:38 Update for 6 SmartSoftware Products available on the Download Server ER Smart Alarm Exporter ER Smart Instant Rewind ER Smart Remote Control ER Smart Snapshot Viewer ER Smart Camera Mame, Time and Custom Label Overlays ER Smart Event Trigg...

6 Updates Available

[[] Select Al ["] Unselect All

W] ER Smart Alarm Exporter
K ER Smart Instant Rewind

ER Smart Remote Control

ER Smart Camera Mame, Time and Custom Label

Overlays

M

] ER Smart Snapshot Viewer
M - 31001
M

ER Smart Event Trigger Overlay - 1.5.03

[3/6] Downloading
ER Smart Remote Control v7.6.3.3
RO3

Select the products you want to update and click YES. SMstoﬂwarE

YES NO




NEW LICENSE AND PRODUCT MANAGER
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= |Lists the newest SmartSoftware Components available on the Download Manager

= Send “Force Update Notification” - “Install” —“Uninstall” on running Clients from
the Management Client

File View Action Maintenance Tools Help

H9 oeH
Site Navigation « & x JConfiguration
=¥ HOME-OFFICE-DFR - (25.22)
{7 Basics
[&l License Information
() i ot SMARTsoftware
@ SmartSoftware Product Manager
@ servers

(8 Rules and Events 2 Running Clients with SmartSoftware Product Manager responding Manage Download Manager | Refresh Plugin Versions

Send Update Notification

Send update notifications for ER Smart Remote Control?

You will get update notification for this product on the client where you need to proceed with
the update to confirm UAC,

T Devices Licenses: Product Installation Manager.
3 Client
o Security
@ System Dashboard Product Name: Version;
6 ServerLoss XProtect Smart Client 25200
g Metadata Use
B+ Access Control ER Smart Alarm Exporter | 1.3.0.2
AXIS Optimizer
@ narms ER Smart Axis Keyboard T... | 1.2.0.1

= 8 MIP Plug-ins ER SmartBrowser Client  [420.1

ER SmartCamera Name,... [3.11.0.1
ER Smart Control Room Cl... | 13200
ER SmarEvent Trigger 0... |15.0.3
ER Smart Function Timers | 1.0.0.0
ER Smartinstant Rewind | 16.0.2
ER SmartLayoutCreator  |4.7.02
ER SmartMic Audio Mixer | 1.7.0.1
ER SmartRDP Client 2002
ER SmartRemote Control | 7.6.4.1
ER Smart Snapshot Viewer |19.0.2
ER SmartSpeaker Audio .. |1.0.0.0
ER SmartUsei2Role Rec... [1.11.0.1
ER SmartXDisplay -64bit |43.0.1
Smart Alam - Desk Edition |4.3.0.1
Smart ExporManager Ser... | 1.0.9.1

Smart RC Display Controller |7.64.1

Release:

R2

RO1
RO1
RO1
RO1
RO1
RO1
RO1
RO1

Link on Download Manager Page: Install Uninstall

itps://192.168.11.10:44 Smart Client Installer/2025 R2/AIl L | XProtect SmartC..| Update /Install NA
https://192 168 11.10:443/Installation/SmarnSoftware - Toolbox/ - ER Smart Alarm Exporter 1.3.0 2 R01/Multi Language/de-CH/. Update / Install Uninstall

hitps://192.168.11.10:443/Installation/SmartSoftware/ - ER Smart Axis Keyboard TU 9001 - 120.1 ROV/Mull Language/de-CHL... | Update /Install Uninstall

https://192 168 11.10:443/Installation/SmarSoftware - Toolbox/ - ER Smart Browser Client4.2 0.1 RO1/Multi Language/de-CHf. Update / Install Uninstall

hitps://192.168.11.10:443/Installation/SmartSoftware - Toolbox/ - ER Smart Camera Name. Time and Custom Label Overlays .. | Update /Install Uninstall

https://192 168 11.10:443/Installation/SmartSoftware - Control Room/ - ER Smart Control Room Client 13.2 X X R01/Multi Langu Update [ Install Uninstall

hitps://192.168.11.10443/Installation/SmartSoftware - Toolbox/ - ER Smart Event Trigger Overlay 15.0.3 R01/Muli Languagel... | Update /Install Uninstall

https://192 168 11.10:443/Installation/SmartSoftware - Toolbox/ - ER Smart Function Timers 1.0.0.0 R01/Multi Language/de-CH Update [ Install Uninstall

hitps://192.168.11.10443/Installation/SmartSoftware - Toolbox - ER SmartInstant Rewind 1.6.02 RO1/Muli Language/de-CHL.. | Update /Install Uninstall

https://192 168 11.10:443/Installation/SmartSoftware - Toolbox/ - ER Smart Layout Creator 4 7.0 2 R01/Multi Lan
https://192 168 11.10:443/Installation/SmarSoftware - Toolbox/ - ER Smart Mic Audio Mixer 1.7.0.1 R0O1/Multi La 1 —La}rn Ut C r':_‘atﬂ‘r
hitps://192.168.11.10443/Installston/SmartSofware - Toclbox/ - ER Smart RDP Client 20,02 ROT/Muti Langua
hitps://192.168.11.10:443/Installation/SmartS oftware/ - ER Smart Remote Gontrol 7.6 4.1 R04/Muli Language/dd
hitps://192.168.11.10443/Installation/SmarSeftware - Toolbox/ - ER Smart Snapshot Viewer 1.9.0.2 RO1/Mult L o 1 4 Update for 2 SmartSoftware Products requested by Administrator ,ER Smart Remaote Control ER Smart Browser Client
https://192 168 11.10:443/Installation/SmarnSoftware - Toolbox/ - ER Smart Speaker Audio Mixer 1.0.0.0 ROT/M
htps://192 163 1110443/ Installation/SmartSofware - Taclbox/ - ER Smart User2Role Receiver 11101 RO1M|
https://192.168.11.10:443/Installation/SmartSoftware - Control Room/ - ER Smart X-Display 4.3.0.1 R01 - 64 bit/!
iips://192 165 1110443/ Installation/SmartS ofware/ - Smart Alarm - Desk Edition - Version 4 301 RO1/Muli La|

https://192 168 11.10:443/Installation/SmarSoftware/ - Smart Export Manager Service - Version 1.0.9.1 R01/Multi Language/de. NA NA

https:/[192 168.11.10:443/Installation/SmantS oftware/ - Smart RC Display Controller - Version 7.6 4.1 R04/Multi Language/de-C Update / Install Uninstall




NEW LICENSE AND PRODUCT MANAGER
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= Access to Download Manager to add or remove components

SMARTsoftware :5

Licenses: Productinstallation Manager:

2 Running Clients with SmartSoftware Product Manager responding Manage Download Manager Refresh Plugin Versions ]
Product Name: Version: Release: Link on Download Manager Page: Install Uninstall
25.2.0.0 R2 https://192.168.11.10:443/Installation/XProtect Smart Client Installer/2025 R2/All Languages/en-US/Milesto Protect SmartC...| Update [ Install NA
ER Smart Alarm Exporter 1302 le-CHJ... | Update [ Install Uninstall
ER Smart Axis Keyboard T...|1.2.0.1 Smsaﬂwam e-CH/.. | Update [Install Uninstall

Add a Product to the Download
Manager using the settings as shown =

e:  |Default
Group:
Product:
Version:

File: Search

Open Download Manager Add to Download Manager



SMART
software

SMARTtoolbox

SOMETIMES YOU JUST NEED A LITTLE BIT MORE...
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TOOLBOX

Sometimes the simple things are the most needed. The toolbox may give you exactly those simple solutions
which makes your customer 100% satisfied. There will be more and more tools added to the toolbox.

As of today, the following tools are part of the Toolbox:
= Event Server Plugins
= Event Sender — HTTP/S or TCP Commands triggered by Event
= User2Role — change the role of users by Event
= Event Timer now Event Manger — Timers based on Events is extended by several counters
= Event Sequencer — Sequencially timed trigger of Events

® Ruled Privacy Mask — Enable or disable Privacy Masks by rule
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TOOLBOX

= Plugins for the XProtect Smart Client
= |ayout Creator
= Microsoft RDP Remote Desktop ClientView Item
= HTML 5 Browser View Item (based on Edge chromium WebView?2)
= Camera Name, Time and Custom Overlay
= Smart Mic Audio Mixer

= Smart Speaker Audio Mixer 4(




SMART
software

TOOLBOX

= Plugins for the XProtect Smart Client
= Snapshot Viewer
= User2Role Update Client
= Event Trigger Context Menu Overlay
= Alarm List Exporter
= |nstant Rewind

®» Function Timers f/(
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TOOLBOX — SMART CLIENT LAYOUT CREATOR

Have you ever been stuck when your customer asked for an unusual Layout in the Client?
The Layout creator let you draw those Layouts by yourself:

Create with new enhanced WYSIWYG editor... .. and use them!

Rectangle Properties:

[Dielete Rectangle

View Layout ID OO0 0000 X000 X00-X00000000000C x=735 y=0 width=205 height=1000 Abort Save




TOOLBOX — SMART CLIENT RDPVIEW ITEM

Did you ever need a simple
integration of a 3" party
Client Application into the
Smart Client?

What if you just can use an
integrated RDP Client
connection?




TOOLBOX — SMART CLIENT HTML 5VIEW ITE

# Milestone XProtect Smart Client (m)

WEBView Exporte Alarm-Manager 5+ Systemmonitor ANSEE) 091120 2,

XProtect <& WEBView i io mi Benutzer: Dani - Notifier EIN VIEW ALL SUSPECT RECORDINGS richtung 7]

What is about a modern

Google Home Hue Control

,; . a
Web COI ltel lt o
" infect Insiructions to setup the Connction fo Google Home Al Device Nodes are using this connection
Flexible 3 googleHome
debug
FlexibleRole Ready
FullAccessNotAdmin complete
a V e O u e V e r a a O u o Opens the Garage by Home Assistant device
X Is Closing 0%
. Privat o o msg_payload ‘

sarah ‘Garage Garage

problems when showing =
Kameras

£ HOME-OFFICE-DFR link call Trigger 1000ms n

link out
Ereignis
Arm/Disarm Videoanalytics by Home Assistant device

cemment

£, HOME-OFFICE-DFR

InjectUitimat 7
? npecttimats _ Convert to json O swien "Analytics Alle Zonen” Set Vaiue of Json ‘
Ausgang v
u

@ OFF

Audio ~ Funktion

Convert to json Switch "Analyfics Eingang” Set Vaiue of Json ‘
FF Deactiv
function
switch - —
range | |
template E—

@ OFF

delay

WIEDERGABE | LIVE
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TOOLBOX — SMART CLIENT HTML 5 VIEW ITEM

https://zattoo.com

Toolbox
Smart HTML5 Browser
View ltem

| WORKS PERFECT!

Built-in
HTML Page
View ltem

FAILS!

Not Supported

Scripting Errors e i
Layout issues T ———
etc.




TOOLBOX — SMART CLIENT CAMERA NAME,
TIME AND CUSTOM OVERLAY

What if you have a screen mounted on
the wall a few meters away of the
operator. Is he able to see the Camera
name in the Header of the Camera
View ltem!?

Probably not... with the Camera

Tert & &—

Name Overlay Plugin you can R
show the Camera name as on = - W IE= 01.06.202115:32:27

overlay with customized properties.

29/71



TOOLBOX — SMART CLIENT CAMERA NAME,
TIME AND CUSTOM OVERLAY

Enhancements in the latest version:

= Date and Time Overlay in Live and
Playback mode

Tert & &—

Background: —

01.06.202115:32:27

= Free position of custom text
Overlays including text changes
triggered by Event.
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TOOLBOX — SMART CLIENT CAMERA NAME,
TIME AND CUSTOM OVERLAY

Impossible to read Camera Name from distance! Camera Name is well readable from distance!

B e

0106.202116:10:31 .

WERo NS E e
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TOOLBOX — SMART CLIENT — MIC AUDIO MIXER

12.04.202109:47:12 == O X

What if you want to hear @ F v
mUItIPIe AUdIO from Einrichtung Audio mixer Benutzer: LAPTOP-DFRACam
Microphones
[v] PTZ - Microphone 1 5
. . . . [] Video Push Driver {127.0.0.1) - Microphone 1
With the Mic Audio Mixer i

[ ] Simulator - Mic

you can hear all the
channels selected and adjust
the volume independently.

[v] Garten PTZ - Microphone 1

[ ] StableFPs (127.0.0.1) - Microphone 1
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TOOLBOX — SMART CLIENT — SPEAKER AUDIO MIXER

Want to talk to multiple
speakers at once!?

With the Speaker Audio
Mixer, you can easily
connect with several
speakers or groups - all in
one go.

Mic mixer Speaker mixer

L- A

[—] @ Speaker
k |:| Bl TestDevice
B ANl Speakers
187 Garten PTZ - Speaker 1
1% Garage - Speaker 1
[—] @@ Intercom
I8 Office_Speak

[] M Garage - Speaker 1
1 B8 HOME-OFFICE-DFR-RS
] . All Speakers
Office_Speak
7 Garage - Speaker 1
I8 Garten PTZ - Speaker 1

Hide Disp




TOOLBOX — SMART CLIENT — SNAPSHOT VIEWER

%= Milestone XProtect Smart Client 01.06.2021 16:34:30 — O

Wiedergeben Suchen Alarm-Manager Systemmonitor - 0 9

[0> FACE DETECTION

The Smart Client provides a I —
Snapshot function, where you can store |

the actual Image to a predefined
location.

To see and manage (delete) those

Snapshots you need to open the file
explorer.

What if you could directly access the
Snapshot Images from the Smart ‘ N%

Client?
I e n t * Eingang 2021-06-01 16-32-24.822 Parkplatz 2021-06-01 16-32-23.888 Clubcam 2021-06-01 16-32-21.591 Parkplatz 2021-06-01 16-32-18.597

s s

Parkplatz 2021-06-01 16-32-1 8..].
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TOOLBOX — SMART CLIENT — EVENT TRIGGER CONTEXT MENU

Overlay buttons on the Smart Client are a
very useful feature and widely used.

What if you need many functions on your
Camera view item and you don't want to
cover the Video with so many overlay
buttons?

AnalyticsStartParkplatz

nalyticsStopParkplatz

The Smart Smart Event Trigger context
menu overlay allows you to set a button
opening a context Menu to trigger user

defined.
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TOOLBOX — SMART CLIENT — ALARM LIST EXPORTER

The Alarm Manager in the Smart Client is a
perfect tool to look into Alarms and see its o <8
recordings. “

What if you have to deeper analyse,
comment or archive alarms outside of the
Smart Client?

The Alarm list Exporter allows you to export
a filtered Alarm list containing the most
important properties

and the Snapshot image. It creates a zip file
containing all images, a html and an Excel
compatible file.




TOOLBOX — SMART CLIENT — INSTANT REWIND

Playback recorded video is an essential “
feature of the VMS. The Smart Client - J————
provides you several
possibilities to search for an incident or to

playback video at a specific time.

What if you are usually viewing in live and
you just want to rewind a few seconds to
verify what you have seen?

In this case you can use the Instant Rewind
Plugin which offers you a very fast way to
rewind for a specified time.

System Monitor

& Live
s Garage
’ SSec. IOSec. ZOSec. BOSec. SOSec. TEZS




TOOLBOX — SMART CLIENT — FUNCTION TIMERS

Add timed automation to your Smart Client
experience.

Automatically set default views on up to four
screens or trigger a Client restart or logout
after a period of inactivity.

|deal for ensuring consistent startup layouts
or resetting the system when there's no user
activity.

Smart RC Display Control
Smart Map Search Settings

Smart RC Options

Help

View Timer and Startup Configuration:

[V Change to the selected Views on

[v/] Enable Timer and change to the selected Views |60 Seconds ¥ | after the last activity, Camera or View change
Select View on ma
Select View on Secon
Select View on Seco:

Select View on Secon

in window

ndary wi

1500

dary w

{Screen
ary windon
indow

indon

Startup

0: MilestoneOperator.Views.Overview
w (Screen 2): [ Close Fullscreen Window

(Screen 3} |- Do nothing -

w (Screen 4): | __pg nothing -

Seconds ¥ | after the last activity

Restart delay in milliseconds
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TOOLBOX — EVENT SERVER EVENT SENDER

Have you ever had the need to execute a http or tcp command from the VMS to any 3¢
part System!?

For instance to activate a Wiper on a Camera or send a tcp command to a external
device!

Using the Event Sender Plugin from the Toolbox enables you to send such a command
triggered by an Event from the VMS.

There is even native support of the Smart RC Plugin to control the Smart Client with just
a few clicks of configuration.
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TOOLBOX — EVENT SERVER EVENT SENDER

Simply choose the User defined Event which triggers your http or tcp command:

Configuration - 1
SMARTSDﬂwa'-e smarttoolbox | icense OKY Save and loac Discard and reload
Smart Event Sender Configuration:
Triggering Event: Open Door ~ (® HTTP Command () Wake on LAN (WOL)
HTTPF Command:
Complete URL: |htlp:f'ﬂ"|2?.|}.ﬂ.'l:-lMDf'sendvieMo?name=Pri\rate.SmartSnﬁware.test&screen=5econdar:.' Display 1 | Search Smart RC Method
Timer time: Seconds - (set -1 for no timer )
Complete URL: | | Search Smart RC Method
Add Delete
) ] Timer ) )
Trigger Manual Event: Hitp Command fsec.): Http Command when timer elapsed:

3 Open Door bl http-//127 0.0.1:4040/sendviewto Tname=FPrivate Smart Software testdscreen... |- Mathing




411771

TOOLBOX — EVENT SERVER EVENT SENDER

... or import all possible SmartRC commands to choose from:

SMART
software

Get Smart RC Command

Smart Client Address: |12?.D.D.1 | Smart RC Port: Import Commands from Smart RC

[] Change_to_Mew View (1 + 2°) - Switch to View New View (1+ 27

[] Change_to_Mew View (Simple) - Switch to View MNew View (Simple)

[] Change_to_Mew View (PictureInPicture) - Switch to View New View (Pictureln Picture)
[] Change_to_TagCourter - Switch to View TagCounter

[] Change_to_AssetFollower - Switch to View AssetFollower

[] Send_test_to_Primary Display - Send View test to Primary Display

Send_test_to_Secondary Display 1 - Send View test to Secondary Display 1
[] Send_GeckoTest_to_Primary Display - Send View GeckoTest to Primary Display
[] Send_GeckoTest_to_Secondary Display 1- Send View GeckoTest to Secondary Display 1
[] Send_GeckoTestd_to_Primary Display - Send View GeckoTestd to Primary Display
[] Send_GeckoTestd_to_Secondary Display 1 - Send View GeckoTestd to Secondary Display 1
[] Send_GeckoTest3 to_Primary Display - Send View GeckoTest3 to Primary Display
[] Send_GeckoTestd_to_Secondary Display 1 - Send View GeckoTest3 to Secondary Display 1
[ ] Send_SmartMap_to_Primary Display - Send View SmartMap to Primary Display
[ ] Send_SmartMap_to_Secondary Display 1 - Send View SmatMap to Secondary Display 1
[] Send_WebComparison_to_Primary Display - Send View WebComparison to Primary Display
[] Send_WebComparison_to_Secondary Display 1- Send View WebComparison to Secondary Display 1
[] Send_GeckoTestZ_to_Primary Display - Send View GeckoTest2 to Primary Display
[] Send_GeckoTestZ_to_Secondary Display 1 - Send View GeckoTest2 to Secondary Display 1
[] Send_My\iew_to_Primary Display - Send View My\iew to Primary Display

Cancel Add Selected



TOOLBOX — EVENT SERVER EVENT TIMER
- PART OF THE NEW EVENT MANAGER

SMART
software

The Event Timer is used to start a timer by Event and when it elapses it triggers an other
Event. But what when the starting Event is triggered when the timer is already running?

Other than the built-in Timers from the rule system, the Event Timer will reset the timer
in this case and starts counting from the beginning. This can be used in various scenarios
where this is needed.

Example:

You create a rule where an Event is changing your Smart Wall View to VIEW-B for 20 Sec.
and after that time, it will switch back to VIEW-A.

This is working as long as the same Event is not triggered again. Imaging what happens if
this Event is triggered again after 19 Sec. How long is VIEW-B shown before the first timer
ends and switches back to VIEW-A even if VIEW-B should be shown!?




TOOLBOX - EVENT MANAGER

Event Timer will be extended by new counters which enables different compares:

u Simple UP' a.nd Down Countel" Simple Counter

Input Event count up:

Select Events for Up- and Down

Trigger Event when counter meets the rule value

= Timed Up- and Down Counter

Select Events for Up- and Down

Timed Counter
Input Event count up:

Select a Start Event Timer

Input Event count down:

Trigger Event when counter meets (IS /IS NOT) Trigger Event
the rule value after the timer

= Event Period Up- and Down Counter

Select Events for UP- and Down

Event Period Counter

Select a Start- and Stop Period Event

Input Event count up:

Input Event count down:

Trigger Event when counter meets (IS /IS NOT)
the rule value after the stop Event is triggered

Trigger Event

Input Event count down:

Trigger Event

e
S

~ | when counterizs |0

Start Timer Event:

.

v Timerfor |5
w when counter |15
1 Start Event:
w Stop Event:
w when counter | IS

SMART
software

= and then reset counterto |0

% Seconds

~| |0

= reset counterto (0

= reset counterto |0



TOOLBOX — USER 2 ROLE

Change the Role of a user by Event:
User 2 Role Events:

Input Event: Select basic user: Function: Role:
000_ADD_ToRale ~ | | —naothing - o — Mo User Selected - Add to Rale ~ - nothing - e

Search Windows User

Add Delete
Input Trigger User defined Event: |Isemame Function Role Mame
000_REMOVE_FromRole ~ | ROLE_CHAMNGER Remove from Role Flexible Role

By using the User 2 Role Client plugin, the Role change takes effect immediately when the
Event is triggered as the user is informed and the Video Client configuration is reloaded.

SMART
software




TOOLBOX — EVENT SEQUENCER

Create Sequences of periodically triggered User defined Events:

Configuration

Smart Sequencer Canfiguration:

SMARTSDﬂwa,'E smarttoolbox License OK! Save and load

Start Sequence: CounterStart ~ [ E; CounterStart - CounterStop
Stop Sequence: | CounterStop ~ : .1
Pause Sequence: |- MO EVENT - v U :

Add new Sequence Change Sequence Delete Sequence

4

Sequencer tems:

Time to wait: 5 = Seconds
Trigger Event: SW1 w~
Add new ftem Change selected Delete selected tem

SMART
software



SMART
software
TOOLBOX — RULED PRIVACY MASK

Create action rules to enable or disable privacy mask for confgured cameras:

| Manage Rule = O >
| Name: Privacy_Timed

Description: |

Active: [~

Step 5: Stop actions
Select stop action to perform
[T <0 Device cutput= to active state
(] <0 Device output= to inactive state
[T <0 Device output= to active state for predefined time
() Send event information to <Webhook:>
() Enable Privacy Mask on Camerals)
B Disable Privacy Mask on Camera(s)
() Lock <Door>
() Unlock <Door=
() Show <access request notification=
() Add Export Job for Camera(s)

Edit the rule description (click an underlined item)

Perform an action in a time interval
within selected time in Test Timed
Enable Privacy Mask on Clubcam, Garage, Parplatz

Perform an action when time interval ends
Disable Privacy Mask on Clubcam, Garage, Parkplatz

Help Cancel < Back Mext = Finish
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SMARTIC

REMOTE CONTROL YOUR SMART CLIENT...

Alarm Interface

©

Dovn s @8 Poring + Tomindd 3 - Comens N

Tablet Control
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SMART RC - OVERVIEW

The Smart Client is the core tool of any Surveillance Operator to view Live Video and investigate in
recordings. Smart RC extends almost all functionalities to different APls to enable Remote Control of the

entire Application.

Smart RC is one of the controllable Display types in the Smart Control Room Application and it is
available for other integrations too.

= Easy configuration and simple licensing
= Self- configuring HTML API providing System dependent methods
= Sample Webpages showing some capabilities are included

= Custom webpages including html, css and images can be hostedCustom webpages
created with built-in Panel Creator

= Advanced XML API including Documentation and APl Tool available



SMART RC EASY CONFIGURATION

«» Enable Smart RC on this Smart Client
Enable HTTP API ~ Enable XML API

« Enable ethod Information an mples pag

Port and Conn Properti

Select

ned certificate CertFile Pa;
ept all connecti (HTTP /HTTPS / TCP) on port

Close twhen Window

Once the Smart Client Plugin is installed, it
can simply be licensed and activated in the
Smart Client options e

Browse

Web-Control Panel Creator (BETA) earch additional Web Directory

nRC_DemoPagel

-= Hitp default

-= Method information HTML

Licensed
Smart RC Licen:

Expiration date: Unlimited

Reload License
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SMART RC HTTP APl - METHOD INFORMATION

= Access to the runtime generated method information page by Browser

= Direct access to the method list using the Event Sender from our Toolbox

& EET Security - Smart RC x 4

= m| x
<« C @ localhost4040

BB a &« /| 6 :

SMARTsoftware

SMART RC - DEFAULT PAGE

SMART RC - METHOD INFORMATION PAGE

SMART RC - METHOD INFORMATION
index_html -= Defauli Page not found!

Method Information Page
Sample Live Confrol
Sample Playback Control

Sample Control Panel
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SMART RC HTTP APl - METHOD INFORMATION

s EET Security - Smart RC ® +

& > O A Nichtsicher | localhost4040/info

i)
Jol
78
Y
(4e]

SMART RC - METHOD INFORMATION

Group [ Name: Description: Full URL:

Application Smart Client Application Control Commands

EnterFullSereen Enter Fullscraen Mode Pittp:/i127.0.0.1:4040/appemd 7anterfullseraen
ExitFullSerasn Exit Fullseraen Mode Pitp:/i127.0.0.1:4040 appemd ?ezitiullscreen
ToggieFullScrean Toggie Fullscraen Mode hittp:/i127.0.0.1:4040/appemd Mogglefullseraen
ShowSidePanal Show the Side Pangl Pitp:/i127.0.0.1:4040/appemd?showsidepanal
HideSidePanel Hide the Side Panel hittp:/i127.0.0.1:4040/appemd Thidesidepanal
Maximize Maximize tha Smart Client Pittp:/i127.0.0.1:4040/appemd ?masimize:
Restore Restore the Smart Client hitip:/i127.0.0.1:4040/appemd Prastore

Close Close the Smart Client Pittp:/i127.0.0.1:4040/appemd Telose

Change_to_test Switch to View iest

Main Screen View Control

Switch to View test

http:i127.0.0.1:4040/ sk 5 vty test

Change_to_GeckoTest Switch to View GeckaTest Ittp:i127.0.0.1:4040/selectview?name=Private Scripting. GeckoTast

Change_to_GeckoTest4 Switch to View GeckaTest4 http:i127.0.0.1:4040/selectview?r

ame=Frivate Seripting. GackoTestd

Change_to_GeckoTest3 Switch to View GeckaTest2 http:127.0.0.1:4040/selectview?name=Private Seripting. GeckoTest3

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execute

Execution Status:

it 1270000140400 selectview P name=Private. SmartSoftware. test Executs




SMART RC HTTP APl - METHOD GROUPS

Group [ Name: Description: Full URL: Group / Name:
Application Smart Client Application Control Commands Screenlmage
Smart Client Mode Smart Client Mode Control Commands Playback
Smart Client - Change main Smart Client Main Screen View Condrol PTZ
Wiew Commands

FTZ Presets

Smart Client send View to Screen

Smart Client Send View to Screen Control Commands

) ) ) OB Export
Smart Client close window  Smart Client close Window on Screen
on Screen Control Commands
Smart Client Select View Iltem Control AV Export

Smart Client View Hem
Commands

Smart Client Message
ViewlternCommamnd Smart Client View Hem Control Commands

SMART
software

Crescription: Full URL:

Get Image from Smart Client

Send Playback Commands to Smart
Client

PTZ Commands for the selected Camera

Preset Commands for Cameras

Smart Client Database
Export Comntrol
Commands

Smart Client Media Player
Export Control Commands

Send Message to Smart Client Commands
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SMART RC HTTP API — LIVE SAMPLE

& EET Security - Smart RC x  + |

< C @ localhost:4040/sample/smart_rc_live.html maw /£ 6 :

SMARTsoftware

SMART RC - DEFAULT PAGE SMART RC - METHOD INFORMATION PAGE

SELECT VIEW: SMART CLIENT SCREENSHOT:
[—>SelectView v

SELECT CAMERA: Bﬂ D
> Select Camera ltem 7]

PTZ CONTROL / DIGITAL ZOOM:

PAS

» 3
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SMART RC — BUILT-IN WEB PANEL CREATOR

The new Built-in Panel creator allows to create webbased control panels which can be used to control the Smart
Client. ]

Button BG Color

MENU ENTRIES: Panel 1

= Generate a web-based control panel
with a customizable layout.

Main Scenarios NEW Panel
m AI IOWS th e C reati O n Of m u Iti P I e Scene 1 ﬂ Scene 2 ) Scene 3 Fullscreen Privacy Mask
pages within the control panel, each

with distinct panels.

= Each page panel can be customized
with any number of buttons,
organized in user-defined columns.




SMART RC — BUILT-IN WEB PANEL CREATOR

= Assign HTTP commands to each button,
sourced from the HTTP API list organized
by functional groups.

= Supports adding multiple commands to a
single button for complex operations.

= |n addition to HTTP commands, users can
add their own custom URLs behind
buttons.

= Enables control of multiple Smart Clients
from a single "master” Smart Client,
centralizing commands from different
sources.

Button Text: Scenario 7 Enter the address of the external 5
Please note, that the same credent

RC Method Group Filter: | Smart Client Send View to Screen (Fullscreen)  + ) Use Local RC APl

Name: Description:
end_EMPTY_4 0 _to Sekundarer Bildschirm 1 Send View EMPTY_4_0 to Sekundarer Bildschirm 1
end_AlarmList_to_Primdrer Bildschirm Send View AlarmList to Primdrer Bildschirm
end_AlarmList_to_Sekundarer Bildschirm 1 Send View AlarmList to Sekundarer Bildschirm 1
end_TEST 16_to_Pi er Bildschirm Send View TEST 16 to Primarer Bildschirm
kundarer Bildschirm 1 nd View TEST kundarer Bildschirm 1
end_Laptop RC Control_to_Primarer Bildschirm nd View Laptop RC Control to Primarer Bildschirm
end_Laptop RC Control_to_Sekundarer Bildschirm 1 Send View Laptop RC Control to Sekundarer Bildschirm 1
end_EMPTY_4 _1_to Primarer Bildschirm Send View EMPTY_4_1 to Primarer Bildschirm
! El i rm 1 nd View EMPTY_4_1 to Sekundirer Bildscl
rated_to_Primarer Bildschirm Send View New Migrated to Primarer Bildschirm
Sekundarer Bildschirm 1 Send View New Migrated to Sekundarer Bildschirm 1
end_Map 2 for testing_to_Primarer Bildschirm Send View Map 2 for testing to Primarer Bildschirm

end_New View (1 x 1)_to_Primarer Bildschirm Send View New View (1 x 1) to Primarer Bildschirm

end_New View (1 x 1)_to_Sekundarer Bildschirm 1 Send View New View (1 x 1) to Sekundarer Bildschirm 1
end_Neue Ansicht (2 x 2)_to_Primarer Bildschirm Send View Neue Ansicht (2 x 2) to Primarer Bildschirm

C

HTTP command list:

selectview?name=MilestoneOperator.Views.Overview&playsound=false
sendviewto?name=MilestoneOperator.TEST Empty.AlarmList&screen=Sekundérer Bildschirm 1&playsound=false
ptzemd?pres&camera=Garten&preset=Default

rtRC instance to get the commands.
re required as this SmartRC will act as the master proxy Server!

httpst/ v | 127.00.1 *la0d0 Get Remote AP

Command:

sendviewto?name=MilestoneOperator.TEST Empty.EMPTY_
sendviewto?name=MilestoneOperator.TEST Empty.AlarmLi
sendviewto?name=MilestoneOperator.TEST Empty.AlarmLi:
sendviewto?nam lestoneOperator.TEST Empty. TEST 16
sendviewto?nam lestoneOperator.TEST Empty. TEST 16
sendviewto?name=MilestoneOperator.TEST Empty.Laptop |
sendviewto?name=MilestoneOperator.TEST Empty.Laptop |
sendviewto?name estoneOperator.TEST Empty.EMPTY_
sendviewto?name=MilestoneOperator.TEST Empty.EMPTY_
sendviewto?name=MilestoneOperator.Migrated Views.New
sendviewto?name=MilestoneOperator.Migrated Views.New
sendviewto?name lestoneOperator.Migrated Views.Mag

sendviewto?name=MilestoneOperator.Migrated Views.New
sendviewto?name=MilestoneOperator.Migrated Views.New
sendviewto?name=MilestoneOperator.Migrated Views.Neu

Add Selected

Add

Remove selected

Cancel




vvvvv

G © Nichtsicher https;//localhost:4040/panel_2.html

Main Scenarios NEW Panel
m Each device (e.g.’ PC or tablet) can Scene 1 Scene 2 Scene 3 Fullscreen Privacy Mask
store its own Sca|ing and Ia)’OUt Scene 4 Scene 5 Scene 6

preferences, ensuring an optimized
control panel experience tailored to
different screen sizes and devices.

Scenario 7

Scenario 7 Success!

Main Scenarios

Scene 1 Scene 2
Scene 4 Scene 5

Scenario 7

NEW Panel

Fullscreen Privacy Mask




SMART RC ADDITIONAL CONTROLS

ON DEMAND)

API Protocol testing Tool available upon request
Fully documented XML API

Advanced Features including Evidence Lock and
Export

Shorter development Time for custom video
control applications

SMART
software

[E SmartSoftware - Protocol Tester - V 5.0 - 05.2021 — O X

Network settings:

IP Address: [127.0.0.1 | (] Use SSL  Port: (Default: 4040} [4040 | [Smart RC ~| | Open API Documentation
Usemame: | Password: | | |

XML Command String to send:
1 <?¥xml version="1.0"7%> ~

z <videowallcommand:>

3 <!l--

4 Use the following authorization Attribute if authentification is enakled
g Attribute walue is a Base64 encoded "user:pass"™ string

& The =string in the following attribute represents the base6&d string for

7 user: admin

g pass: 12345

g <wideowallcommand authorization="YWRtaW4e6MTIzNDU=">:

11 <l-- get an ertpty layout on the primary monitor —->
12 <3Vs L

vout="4" monitorid="0" storeactualview="1" wversion="3.

4 3 Li : ;
4b Uve\ﬁewGetLayoutsxml
A _c_LiveViewSetLayout_by_ D xml
5_a_Live\iewSetltemIn Layout xml
5b
5 e

</vide

_saveview_LiveViewSetheminLayout xn
_resetview _LiveViewSetiteminLayout xn

B_a_LiveView(GetViews xml
G b _LiveSelectView ByMame xml
6_c_LiveSelectViewBylD xml
.7_SelectViewtem_Audio_PTZxml v
< 3 1.8_ShowlLastView xml >
3.2 1_5tart_Recording zml
322 Stop_Recording xml Send
3.3.1_Play_none_matrix_command xmil
Command response {3 3.2_Play_goto xml
3.3.3_Play_play xml
3.3.3_Play_play_matrix_command xml
3.3.4_Play_revplay xml
3.3.5_Play_Pause xml
3.3.6_Play_next xml
3.3.7_Play_previous xml
3.3.8_Play_syncxml
3.4.01_a_Management_lisplaylrfoxml
34.07_b_Management_DisplayStatus xml
3.4.02_Management_AppCmd_EnterFullscreen.
<B 3.4.03_Management_AppCmd_ExitFullscreen xr >
34.04_Management_AppCmd_ToagleFullscree
3.4.05_Management_AppCmd_ShowSidePanel
3.4.06_Management_AppCmd_HideSidePanel »
3.4.07 _Management Cmd_Maximizexml ¥

mwmmmmmmmw

Command Files:

Load from Directory: Load Save




SMART RC ADDITIONAL CONTROLS

(ON DEMAND)

Smart RC XML TCP Sender Event Server Plugin

Using Advanced XML API and
Action Rules

® Direct access to the API

= Divided in CMD (00_) and
Target (01 ) files

= Supports combined
definition Files (02)

Ideas are welcome as usual?

Configuration

SMARTsoftware

00_cmd_send_1_cam_playloop_mon_2 xml
00_cmd_send_Reset_3on1.xml
00_cmd_send_Testxml

00_cmd_send x_cams_playloop_mon_2 xml

01_rc_instance_1xml
02 def_Send_Insert_WetaCams xml
02_def_x_cams_dynamic.xml

02 def s _cams_insertml

00 cmd_send x _cams playloop mon 2 insertxm 4
00 cmd_set layout_B.aml .

Remove Add new

smartrc License OK! API Documentior

<?xml version="1.0" encoding="utf-g" 7>
<videowallcommand>

<!-— set an empty layout on the specified monitor —->
<systeminit request="setlayout" layout="6" monitorid="0" storeactualvie

</videowallcommand>

Add new XML File

Select XML Type:

SMART
software

00 Smart RC Command Files

Filename: |

Load from Librany:

LiveView - CompleteView xml

LiveView - independent playback xml
_LiveViewRestore\iew xml
_LiveViewCloseView xml
_LiveViewSetLayout_by_Amount xml
_LiveViewGet Layouts xml
_LiveViewSetLayout_by_ 1D xml
_LiveView SetkeminLayout xml
_saveview_LiveViewSetheminLayout xml
_LiveView SetheminLayout_resetview xml
_resetview_LiveViewSetheminLayout xml
6_a_LiveViewGetViews xml
6_b_LiveSelectViewByName xml
6_c_LiveSelectViewByID xml
.1_5tart_Recording xml

322 '_Stop_Recording xmi
3.3.1_Play_none_matrix_command xml

332 Play_gotoxml

3.3.3_Play_playxml
3.3.3_Play_play_matrix_command xml
3.3.4_Play_revplay xmi

3,35 _Play_Pause xml

3.3.6_Play_next xml

3.3.7_Play_previous xmi

3.3.8_Play_sync xml
3.4.01_a_Management_Dizplaylnfo xmil
3.4.07_b_Management_DisplayStatus xml
3.4.02_Management_AppCmd_EnterFullscreen xml
3.4.03_Management_AppCmd_Exit Fullscreen xml
3404 Management AppCmd_ToggleFullscreen xml

00 0 0 ) B B G G G G G B G G o
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SMART RC ADDITIONAL CONTROLS
(ON DEMAND)

Smart RC Display Control Smart Client Plugin
= External Display Control Ul (like Control Room)
= Control Remote Smart Clients by Drag and Drop
Views or Cameras from the selection Tree or
XProtect Map
= Preview of shown elements

Over\.rlew

= Live Stream of Monitor instead of Gridview
Local RC 1 Local RC 2
= Simple Mouse and Keyboard control of the Remote-
controlled Smart Client
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SMARTIC CONTROLLER

SOMETIMES YOU HAVE TO TAKE TOTAL CONTROL... YOUR CONTROL ROOM, UNLEASHED.




SMART RC CONTROL
ARCHITECTURE

LER

Smart Client Instance B

Monitor 1 Monitor 2

‘SmartRC Plugin

.?

_ S~

Smart Client Instance A

Monitor n Monitor 1 Monitor 2 Monitor n
SmartRC Plugin

1$

TLS SmartRC XML API

TLS SmartRC XML API

\

Milestone XProtect Servers 4,)

ﬁ“‘“ﬁ-_h_“_ SmartRCController ‘_ﬂ_,.--”"

REST

API, Auth Manager, Controller Core

HTTPS / SSE

Web Operation Interface

Scenario Dashboard

‘Video Wall Control

Control Room Map

Management / Configuration Serwver

[::::?_____ Yy
Config engine Rule engine Alarm engine
F 3 A A
A 4 h 4

Rule System Alarm System

SMART
software




SMART RC CONTROLLER Software
CENTRALIZED MANAGEMENT & SERVER INTEGRATION

= The Smart RC Controller acts as the powerful Event Server backend for your entire Smart RC ecosystem,
configured directly via the Milestone Management Client.

= It natively integrates into the Milestone Rule System to trigger preconfigured Scenarios, pass dynamic
alarm/meta cameras to ViewPoints inside a Scenario, or execute Reset actions.

= Furthermore, it allows you to register and monitor the connection state of all your Smart RC instances
globally from a single interface.



SMART RC CONTROLLER Software
CENTRALIZED MANAGEMENT & SERVER INTEGRATIO

4 Milestone XProtect Management Client 2026 R1

File View Action Maintenance Tools Help
H 9 o e

Site Navigation =% | confiquration [
5§ HOME-OFFICE-DFR - (26.13)
I} Basics

|l License Information SMARTSDﬂWBrE User Marual

[ Site Information

o .
. N atlve M I I esto n e Ru I e =0 gwsel“mwe e Smart RC Instances: View Points: Scenarios: Server API:  Alarm dispatching:

) Recording Servers
#J Failover Servers SmartRC Name: Smart RC IP Address: Port; Amount of Displays: Usemanme: Password.

Syste m i nteg rati O n & ?‘;ﬂw‘:’l":a Servers 127.00.1 4040 2] Ousesst fi B [ Use Authentication

< Cameras
& Microphanes

Add Delete

@ Speskers
B Metadata Smatt RC Name: Smart RC Address Smart RC Port Use S5L: smacrt of Use Authertication:  Ussmame Passord:

Secure REST/gRPC APl Wlth b C Eﬂ_??__ =

{/ Output
5% Abstract lem Devices Laptop-dir Japtap-dfr 4040 adrin .

Abstract ltems |

Open API YAML

3 View Groups
£2 Smart Client Profiles
I Matrix
B T R Dapey Conoter]

[E Smart RC Instances

= Centralized Smart RC g o8 Somaiotene

[E] Rules
Time Profiles

instance monitoring

| User-defined Events
® Analytics Events
W Generic Events

&% Webhooks

4, huis actions

= Extended Plugin Accounts for 4 e o

i Smart Event Manager

parallel authentication of the e
Ruled Privacy Mask

& Smart Local Node Red

Frontend T
T Roles
8 Basic Users
AXIS Optimizer Security
&k Smart User 2 Role
=@ System Dashboard
[] Current Tasks
@ System Monitor
System Menitor Thresholds
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SMART RC CONTROLLER
SCENARIO-BASED AUTOMATION

= The Smart RC Controller operates using Scenarios—preconfigured automation routines designed to be
triggered from the Milestone Rule System, manually from the Web Frontend, or by defined Alarms matching
the configured filters.

= Using the built-in Scenario Wizard, you can easily configure complex layouts, assign ViewPoints, and incorporate
PTZ presets and different Actions like http GET / POST or Event triggers.

= You can even design dynamic Scenarios with camera placeholders that automatically populate based on rule
triggers or alarms, and deploy these as customized, role-based dashboards to specific users.



SMART RC CONTROLLER
SCENARIO-BASED AUTOMATION

Security Central

Dynamic camera placeholders
populated by rules or alarms

Web-based Scenario Wizard
for easy configuration

Customized role-based
dashboards for operators

Direct triggering via Milestone
events or alarms




SMART
software

SMART RC CONTROLLER
INTEGRATED VIDEO WALL MANAGEMENT

= Construct custom control interfaces to manage physical video walls, with support for multiple, dedicated wall
controls tailored to different operational areas.

= The tile-based interaction allows you to select, maximize, or jump to PTZ presets on physical monitors
directly from your web dashboard.

= You can drag-and-drop system views, cameras, or dynamic ViewPoints to instantly update active wall layouts,
and easily enter Focus Mode to review recorded footage using integrated playback controls.



SMART RC CONTROLLER
INTEGRATED VIDEO WALL MANAGEMENT

Security Central Scenarios | VideoWall = (] Control Room Map

Master Video Wall

Multiple dedicated wall controls
for different areas

Tile-based interaction for direct
monitor control

Drag-and-drop layout
configuration Focus Mode with
integrated playback controls

SEND TO SELECTED
MONITOR
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SMART RC CONTROLLER
INTERACTIVE CONTROL ROOM MAPS

= Digitize your facility with interactive floor plans that allow for seamless navigation, device status monitoring,
and hardware control.

= You can use Map Links to instantly switch between different facility sections, click directly on map assets to
trigger outputs like doors or lights, and right-click camera icons to access PTZ presets.

= It also features a Global Alarm Inspector to quickly triage system alerts, view high-res snapshots, and push
alarm playback directly to your target Video Wall.

= Users of an existing Smart Control Room Interface can easily migrate to the SmartRC Controller Web Version
by importing the xml backup file



SMART RC CONTROLLER
INTERACTIVE CONTROL ROOM MAPS

Security Central

= Digital navigation across multiple
floor plans

= |nteractive control for hardware
outputs and inputs

= Live visual status updates and PTZ
access

= Global Alarm Inspector with
direct Video Wall push

|

m’
m’
m’
m’
I
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n'
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SMART abstract item

SOMETIMES YOU NEED MORE...

N

A
Node-Red

’ e | f
oo -fo - |
R O [ | MooeRed
Civcallc. . aflo.. =

flo“Q_ .69 O0|d wrns
cojoeloe[l\/MS

eceoloecellece
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ABSTRACT ITEM - EVENT SERVER PLUGIN

= Abstract Item is a powerful Event Server plugin designed to extend automation and monitoring capabilities by
enabling seamless integration with third-party systems and enhancing visualization and control within the
Smart Client.

= Designed to work beyond the standard product's features, this plugin empowers users to create more
dynamic and interconnected workflows through support for multiple communication protocols and advanced
visualization options.

Configure abstract device

Device Corfiguration:

Device Name: Abstract kem Device Corfigure number of Abstract ttems Ewvent on connection failed: - No Event — s Event onreconnect: — Mo Event — ~
Web Server / HTTP Connection:
Auto generated seff signed cerificate f empty or invalid 551 Certffication File Password:
[CJ Enable Web Server on Port: (3580 = | ATTENTION: Must be unique for each Abstract em Device!

551 Certification File {pfx)

MQTT Broker Connection:

Auto generated seff signed cerificate if empty orinvalid 55L Certification File Password:
] Enable MGTT on Broker: 127.0.0.1 Port: 1883 [Juse TLS  Client Certffication File (pfx)
] Use Authentication User: Pass: CA Certification File (pfx)
(QOS 2 - Exactly once and retain flag true is used by default) MQTT Client ID:
MQTT LWT

Tapic: QOS: |05 2 - Exactly once Retain - Keep Alive (Sec): |30 |34 Payload: OFFLINE on Connect: ONLINE




Introduce stateful items that can
interact dynamically with events,
enabling integration into rules and
alarm definitions for enhanced
automation.

Link abstract items with related
cameras, simplifying and optimizing
alarm and rule configurations by
enabling camera sorting and direct
association within rules and alarm
definitions.

= Abstract items can be assigned to

rules and alarm definitions, with their
behavior dynamically tied to the
enabled state of the item.

Abstract ltems

OF Abstract tem 01
o= Abstract ltem 02
o8 Abstract ltem 03
" Ahstract ltem 04
o% Abstract ltem 05
o» Abstract ltem 06
oF Abstract tem 07
o= Abstract ltem 08
o» Abstract ltem 09
oF Abstract tem 10
o% Abstract ltem 11
o» Abstract ltem 12
o% Abstract ltem 13
o= Abstract ltem 14
o» Abstract ltem 15
o% Abstract ltem 16
o= Abstract ltem 17
o» Abstract ltem 18
o= Abstract ltem 19
o8 Abstract ltem 20

Default Output trigger time (ms):

ABSTRACT ITEM - EVENT SERVER PLUGIN

Abstract items

Output Settings:

Mame:
Channel:

Description:

Set active state:
Set inactive state:

Trigger active ftime):

Trigger Time:

lcon on Map:

Map Menu tems:

Alam Auto Cloge Timer:

Referenced Cameras:

Related Rules:

Related Alam Definitions:

SMART
software

Abstract tem 01

1 Can not be changed!

Abstract tem

- Mo Event - e
- Mo Event - W
- Mo Event - o

.

Defautt v ON
Mo functions w
-1 = Seconds (-1 for no Auto close of Alamms)

[ - Referenced Cameras

0 - Related Rules

[ - Related Alamm Defintions

Default Map context Menu: ~ | Settoall
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ABSTRACT ITEM - EVENT SERVER PLUGIN

= Supports MQTT for publishing and subscribing, tailored to each individual abstract item,
enabling real-time data exchange with third-party systems.

MQTT Paket Settings MOTT Paket Settings
B Subscribe - Recsive (Input) @ Publish - Send {Output) B Subscribe - Receive (nputy B Publish - Send {Output)
[ Use the same settings for Subscribe and Publish [ Use the same settings for Subseribe and Publish
[i= Subscribe Settings (Receive) 5] Publish Settings (Send) [i&=| Subscribe Settings (Receive) =t Publish Settings (Send)
Topic:  VMS/AIINPUT Topic:  VMS/ALQUTPUT
Message Type: JSON w Message Type: JSON e
JSON Object Mame:  data JSOM Object Name:  data
ftem Identifier Type: Dezimal w ltem Identifier Type: Dezimal w
tem Identifier Mame: item ltem Identifier Mame: item
ftem Identifier Value: 1 ftem Identfier Value: 1
Aftribute Type: Boolean ~ Atribute Type: Boolean e
Attribute Mame:  walue Attribute Name:  wvalue
Attribute Active Value: True Attribute Active Value: True
Aftribute Inactive Value:  Falze Attribute Inactive Value:  False

(] Activation acts as Trigger [ Activation acts as Trigger
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ABSTRACT ITEM - EVENT SERVER PLUGIN

= Provides direct control of item states via web interface or service, making real-time interactions simple and
effective.

= Upon request, a custom Node-RED node for seamless integration into Node-RED workflows, enhancing the
potential for creating automated processes.

Sample integration of an ICAL Calendar fo activate/deactivate perimeter profection through Abstract lfem

N st — SR cwrnee — S

O processed 5 events, in event: true @ Activated

Sampie Abstract ltem sendsstatus fo external TCP Modbus device

:—:b Output 16 [527] @

@ Activated O active
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ABSTRACT ITEM - VISUALIZATION AND CONTROL

Abstract Item enhances system visibility and user interaction through advanced visualization and control

features.

Configure individual icons for activated and
deactivated states, with visual representation on
the Smart Client Map.

Link abstract items with related cameras,
simplifying and optimizing alarm and rule
configurations by enabling camera sorting and
direct association within rules and alarm
definitions.

r

= Abstract Item 11§
Garage

DS Meeting!
& o —

o

Abstract Item 01

Perimeter \ z - = _
1] | |
DS Intercom \

|
3 ~;.a:=‘“7

D ORE
Abstract Item 02
Meeting room

DSr Eingangg
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ABSTRACT ITEM - VISUALIZATION AND CONTROL

= Seamlessly integrates with Smart RC, allowing custom
operational workflows.

SmatRC Layoue Name:  Defaut Montor 1
Configuration Select Loyout: |12
Demo license (25
SMART software User Maral
Version: 2407

Absiract kem Devices: SmarRC Iegration  Log Viewer:

SmartRC Instances Settings

RC Name: Smat RC IP Address: Port Usemame: Password: Camera 2
127001 4040 12| Ousesst (O use
Trigger Event when unavailable Trigger Evert when recomected m
v e Add
Name: SmartRC Address: g::’mc g;?_ 5;‘; enticat Usemane Passwod: Trigger Connection lost Trigger reconnected

00_RC_Offine | 00_RC_Oriine

Smart RC View Layout Presets;

SmadAC Layout Name: Defaut Montor 2
Add new Layout

Select Loyout: (222
Medfy Layout

——

Delete Layout

Save Corfiguration Backup Restore (

Camera 6+

control of the Smart Client for tailored monitoring and

Select referenced cameras in case of an alarm

o lfyou assign Cameras to an Input or Qutput, the System will trigger an additional Event of type Analytics Event.
e — Please create an Analytics Eventwith the described Name and an Alarm Definition for this Event

with the Cameras as Source. This allows to use Smart Map for the Alarms
Analytics Event Name: 'Abstract ltem Event' Alarm Source: First camera

Afier- EventSec. |10

up
Groups  Servers

= |‘_J HOME-OFFICE-DFR
| 2~ All Cameras
.= Clubcam
= Dynamic - M5-1
= Dynamic - M5-2

DOWN

Eingang
Garage

>
o MobilePush
| o Parkplatz &
#-/) Bridge
5-i) CogvisAl Sensors
Aoon Save +-i) ESP32

0-i) Fearless Sensors
B-) HikAnalytics

£-i) Intercom

p-I) SickSensor

H-/) Simulator

w7 StableFPS

1-) TestDevice

£-i) VPS camera group

Playback loop pre- EventSec. 10 Afer- EventSec. |10

SmartRC Command

SmartRC Instance

[Local R | : Add

Screenindex: |0

SmartRC Layout Preset:

[Defeutt Moritor 2 -] Reset when deactivated (]

| Smart AC Name Vontor Index
ot AC Neme Montor Index

Q

RestoreOn ltem Deactivated

Default Monitor 1

Default Monitor 2

Cancel 0K



SMART export manager

AUTOMEATED EXPORTS ACTIVATED BY RULES...
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SMART EXPORT MANAGER - SYSTEM

The Smart Export Manager System for Milestone
XProtect streamlines video export processes by
integrating seamlessly with the VMS platform.

It consists of an Event Server Plugin and Windows
Services, enabling automated, rule-triggered export
operations.

The Export Manager Services connects directly to
Milestone Recording Servers to extract video data
based on predefined parameters, ensuring efficiency
and flexibility.

Additionally, the Export Data Manager Application
provides comprehensive control over exported
projects, allowing users to view, manage, or delete
exports as needed.

Site Navigation )
£ @ LAPTOPDFR - (24.23)

& License Infarmation
[ Site Information
= (% Remote Connect Senices
{2 uds One-click Camera Connection

L Duput
(= 2% Abstract ltem Devices
0 Abstract ltems
=+ Chent
B Smartwal
B View Groups
£ Smart Client Profiles
22 Management Client Profies

Matrix
& [ Smatt AC Display Controlier
[ smart RC Instances

8 Scenaiio liems
= [E Rules and Evenis

&4 Smart Event Managsr
[E1 Smart Export Manager
[ Rued Privacy Mask
-1l Sanuity

Sie Navigation  Fedeiated Site Hierarchy

Configueation

SMARTSOﬂ'ware Smart Export Manager - License OK!

Expott Profile Settings:

Export Profile Name: 10 Minutes Slot

Starttime: |5

Endtime: 5

Update selected Export profile

(- EM LAPTOF-DFR - Last signal 11:3312 0K
2Minutes Slat (1 Min. | >11 Min)

21 Minutes befor Event

2 Mintes sher Event

Add new Eyport profile

Test Profile

Delete selected Expart Prafie
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Version 1000

Export Manager info
Unregister / Delete
Export Manager Service - EM Laptop2-DFR

Last signal was received at 08.11.2024 11:39:06 Export Manager Service is running
Average CPU 0.00 % over last 10 sec.

Export Jobs: 0 pending and 0 in execution.

Analytics Events triggered for Export Job result:

Expart Started
Export Finished
Expart Failed
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SMART EXPORT MANAGER - CONFIGURATION

Export Prafile Settings:

Manage Rule e O

;
Expoit Profile Mame: 10 Minutes Slat |
® |ncludes an Event Server and ,
. . Start time: |5 v Minutes befor Event v Mame: Perimeter Intruzion detected
Managem ent CI Ient PI ugl n that End time: |5 = Minutes after Event . Description: Send an export Job when perimeter intruzion is detected

facilitates automated
communication with the
Export Manager Service.

Export jobs are initiated based
on preconfigured rules within
the Milestone system, ensuring
a hands-free experience.

Update selected Export profile Add new E vport profile

=-EM LAPTOP-DFR - Last signal 11:39:12 OK,
2 Minutes Shat 1 Min, [< 311 Min)
! <10 Minutes Slat [ 5 kin. |< >[5 Win)
- EM Laptop2-DFR - Last sighal 11:39:06 0K,
1 Hour Slat [ 30 Mirc < ¥ 30 Min.)
B 10 Minutes Shot [ 5 Min. |< ] 5 Min)

Auctive: a

Step 3 Actions
Select actions to perform

[ <Abstract ltem> to active state

[ <Abstract ltems ta inactive state

[] <Abstract ltem> to active state for predefined time

[ Send <*#<ML> and replace DATETIME by now

[ Send <*=ML> from Definition and replace DATETIME and CAMERA
] Activate <Scenario>

[(J Reset <Scenario>

[ |£dd Export Job for Camerals)

[_] Enable Privacy Mask on Camerals]

[ Disable Privacy Mask an Camera(s]

Edit the rule dezscription [click at underlined itenn]

Perform at action on Perimeter Intruzion detected
from External
Add Export Jab for Al cameras to Export Manager Profile 2 Minutes Slot

Help Cancel < Back

Memt >

Firizh
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SMART EXPORT DATA MANAGER

i) Smart Exported Data Manager - (m] X
po! g

Service Name and ID: EM HUHIGOFFECFES . 2 - 8501a95b-f9¢1-4a76-a90f-fd2319a0bbbe Refresh

®  The comprehensive Export Data Manager Application
allows users to view, organize, and delete exported
projects, ensuring full control and visibility.

= Lock Exports to avoid automatic cleanup and add
comments to your Export Projects

fil 20241123_19_23 15
fil 20241124 09_47_09
flil 20241124 09_47_26
fi 20241124 14 48 22
flil 20241124_16_54 37
fil 20241124_17_52_59
fil 20241125_08_18 20
fill 20241125_08 18 43
{0 20241125_11_29. 57
fill 20241125_13_13 40
fil 20241125_13_13.55
fil 2024112513 _46 43
fil 202411251603 27
{0 20241125_17_55._58
fi 20241125_17_56_14
fil 20241126_07_59 42
flil 20241126_08_06_29
fill 20241126_16_22 48
{0 20241126_17_57_57
{0 20241126_18_01_42
fil 20241126_19_45_58
fil 20241127_09_30_02
fil 20241127_12_53_57
{0 20241127_15_42_05
fil 20241127_17_20_30
fid 20241128 07_17_30
fil 20241128 07_27 29
fil 20241128 08 23 27
{0 20241128_08_31_00
fil 20241128.09_21_29
fi 20241128 10.33_15
fil 20241128_12_52_01
{7 20241128_13_25 08
{0 20241128_14.57 27
fil 20241128_15_34 52
{0 20241201_14_40_58
flil 20241201_14_48 20
fill 20241201_14_48 48
fil 20241201_16_27_11
fill 20241201_16_28 06
{0 20241201_16_54_58
fil 20241201_18_06 45
fill 20241201_18_06_55
fil 20241201_18_14_50
fill 2024120118 15 34

Open in File Explorer

Delete Exported Project

[ Lock Export

Open Exported Project

Copy Exported Project

Save Project Note

Export or Folder Information:

Directory Information:

Total Size: 59.55 MB

Creation Date: 24.11.2024 15:21:50
Last Access Date:  05.12.2024 12:53:18
Last Write Date:  24.11.2024 15:21:54

Exported Project Information:

Name: Perimete CAR Alarm
Date Time: 24.11.2024 15:19:47 - 24.11.2024 15:21:47
Cameras: Parkplatz

This is a comment for the Export which is localy stored.

0:47
A

Storage condition good:
9.06 GB of 10 GB (Locked = 315.8 MB)
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SMARTalanm desik

SOMETIMES LESS IS MORE...
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ALARM DESK EDITION - OVERVIEW

The Smart Client is a powerful tool to view Live Video and investigate in recordings. The best way to
make sure the operator is well educated and knows how to use it. Sometimes this can be to much and
the use case is different. A receptionist usually works with her pc. Having the Smart Client open can be
to much. Alarm Desk Edition offers the following features:

= Popup functionality

= 2 Way Audio

= Alarm verification and handling

= Trigger events to open a door or similar
= Alarm List

= Easy Playback



EASY CONFIGURATION AND SIMPLE LICENSING

Use the well-known XProtect built-in Event
Server and Alarm definition capabilities

XProtect product dependent alarm features

Simple and central license management inside
the Management Application.

Dynamic license registration of the running
Smart Alarm — Desk edition clients.

Install as many clients as you want on different
PC’s.

The application looks for free licenses and will
inform you if there are actually too many
instances running.

Single point of configuration and licensing

L,_—'] Server Logs

=8 Alarms

J, Alarm Definitions
,ﬂ Alarm Data Settings
,ﬂ Sound Settings

= @7 MIP Plug-ins

e tert——————————

E-§ Smart Alarm Desk Edition

e Smart Alarm Desk Edition

SMART
software

T[&izrm Definition Information
Marm definiion
Enable:

Name:

Instructions:

Trigger

— Triggering event

Activation period
Time profile:
File Edit View Action Tools Help Event based
H 9 e < i
Site Navigation & |
I §# HOME-OFFICE-DFR Operator action required
D_ Basics m Time limit:
g License Information The Opsn|FsE SRR Events tiggered
Site Information
= ] Servers @ Smart Alarm Desk Edition Other
- Recording Se Related cameras:
] Mobile Se
= %P Devices Related map:
= Cameras Il alam owner
- icrpponss SMARTsoOftw:
@ Speak Initial alarm priorty:
P Metadat Il s categor
oo Input Smart Alarm Desk Edition - Licer
o Events i ogered by alam
() Output
‘;I Client License information: Muto-close alam
[ Rules and Events
f Security License d for SLC:
° System Dashboard Smart Product License Key:
[=1 Server Licenses:
5

= J¢ MIP Plug-ins

[ER " Srart Alarm Desk Edition

'@ Smart Alarm Desk Edition

My Aiam Defintion

Instructions shown later in Application

i

[System Events -
[Motion Detected -
Eingang Select
Aways v]
1 mi -
Select
Parkplatz Select
( -]
[ -
[Hgn -
[ 5
Select

[F] Metion Stopped




ALARM DESK EDITION POP UP CLIENT

= Fasy to use

= |deal for Desk applications

= Automatic alarm pop-up

= Alarm playback and live mode

® Dynamic multi- camera support

= Bi-directional Audio support

= Direct Output or Event triggering

= Alarm thumbnail preview with quick handling

™ Smart Alarm - Desk Edition

Eingang

_Playback
Alarm




ALARM DESK EDITION ALARM PREVIEW

Simple alarm preview when hovering over
an alarm

One click alarm playback
Fast and simple alarm- video export

Analytics overlay in preview

Alarm

Smart Analytics

Date: 26.05.2015 10:45:37

Source: Parkplatz
Camera: Parkplatz

No instructions...

Keep open

Close |
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ALARM DESK EDITION ALARM LIST ON DEMAND

= Easy alarm management (dependent on XProtect product version)
= Fast access for alarm investigation

= List shown on demand

Datetime

26.05.2015 15351
2605201513575
26.05.201513:42:42
26.05.2015 13:30:05
26.05.2015 12:16:38
26.05201512:02.18
26.05.2015 10:45:37
26052015 10:43:42
26.05 2015 10:17:56

W NC WAL A4

Mame

Smart Anahtics
Smart Anahtics
Smart Anahtics
Smart Anahtics
Smart Anahytics
Smart Analytics
Smart Analytics
Smart Anahtics
Smart Anahtics

P N | e R ey

Source

Eingang
Eingang
Eingang
Eingang
Parkplatz

Eingang
Parplatz
Eingang
Parplatz

| ———

Message

Analytics Event
Analytics Event
Analytics Evert
Analytics Evert
AnahticsEvert
Analytics Evert
Analytics Evert
Analytics Event
Analytics Event

[ I RS ey

Ohject

Weg
Weg
Weg
Weg
Parkplatz
Eingang
(3arage
Eingang
Farkplatz

| g p———

Type
Weg
Weg
Weg
Weg
Parkplatz
Eingang
(3arage
Eingang
Farkplatz

| g p——

(1L

CLOSED

525 new Alarms!

Close checked alams
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SMART control room

MAKE YOUR SMART CLIENT SMARTER
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CONTROL ROOM MODULE

The Control Room Addon for Milestone XProtect complements the Milestone VMS solution with the typical features
needed in a busy video control room or Alarm center:

= Control of multiple display trough one client application.

= Multiscreen-Multimonitor Alarm handling

= Alarm List including Popup Window

"  Graphical user interface

= Status information on the user interface = for example if a door is open or closed

= Map navigation




CONTROL ROOM SAMPLE

On the following slides the functionality
of the control room module is shown by
means of a virtual control room.

08.102018 132238 — O X

@ Milestone XProtect Smart Client -0 Y v

Alarm Manager & System Monitor
— Playback Sequence Explorer g —

0> Map Alarm v—

The virtual control room includes a = CITR—
control monitor and three remote
display

The remote displays can be controlled
by events or manually via the control
interface

In addition, events are shown on the
control display. For example via popup.




NTROL ROOM SAMPLE

Milestone XProtect Smart Client 08.10.201813:222:38 — O
* Playback Sequence Explorer Alarm Manager @ System Monitor - 0 9

0> Map Alarm v . Setup

bﬂvcc

02 Power off

[@ D5-Offica

Barrier Alarm Barrier

Barmer Alarm Bammer

Door Alarm Door
Event 1
Door 0.201 2 136 Handled
Barmer 08.1C 2:30:58 Handled




s
PROGRAMMABLE, GRAPHICAL USER INTERFACE
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FUNCTIONAL ELEMENTS OF THE GRAPHICAL USER INTERFACE

Camera selection and status of the cameras. By clicking on the camera icon, the camera is switched to the selected display.
The green symbol indicates that the camera is in operation.The red dot indicates that the camera is recording

The eyes represent so-called viewpoints. A group of cameras that are related to each other. A click on the symbol switches these
cameras (including PTZ presets) as multiscreen to the selected display.
This can also be done automatically in case of an alarm event.

Output contacts (e.g. for controlling barriers or light) can be displayed on the surface with the aid of symbols.A click on the symbol
triggers the corresponding action. The status of activated outputs is also displayed.

Control of predefined events. Milestone allows to create user defined events. These events can have different characteristics. The
icons on the graphical user interface can be used to trigger such events.

In addition to user-defined events, contacts can also be controlled. These can be operated from output as well as input. Accordingly,
they can be displayed or triggered.

Input events can also be displayed with different symbols. For example, symbol 2 indicates that the door is open.




*
MAP SELECTION

SMART
software

r o
A .

e ~
Primary SMART - .

8 < .
Prmary | X-Display | | X-Dispiay 2 | X-Display 3 - N e SICK Laser B 722227 o

4 S ~ |
Sh bl swa § DS-Meeting i h ”
o \ » - Barmer
SmartRC \ o T o -
-

Different site plan levels can be
integrated.

These can be selected or
activated by an incoming event



*
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SCENARIOS

L e

HikVision Thermo - Camerz ik

Scenarios are predefined settings and allow you to control several displays simultaneously. Basically, a
multi-monitor multiscreen connection can be carried out via an event or by pressing a button.

For example, at the beginning of a work shift or in the event of repetitive incidents for example day &
night mode when the operators like to see other multiscreens and presets on the PTZ cameras.

7
0‘0

Since version 8.x the Scenario button window can be placed on top of the Smart Client regardless of
the shown view, as soon the “pin” button is pressed.



*

DISPLAY CONTROL

In order to operate the different
displays, they are simply to be Mf&f}:‘,ﬂm
selected. Ao

/- 08.102018 132238 — B X

On the active display, cameras or e T LY aitndll E;
. . . n chie il - Setup
multiscreen (viewpoints) of o ot

-

several cameras can be activated | s
by clicking on them.

95/7I
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CAMERA FOCUS

| ' The focus window displays the camera
| that currently has the focus.

This is important for example to select a
- PTZ camera for control or to activate the
B Pomick | Sewecebploer | AamMansow @ Syt Mot - audio source of the corresponding camera

. (if the camera is equipped with a
microphone).

e—
-ana'y X-Display 1 | X-Dispiay 2
oup:

Priority:

1 Bamer
1 Bamer
1
1

Doo
Event 1
[
t
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MULTISCREEN CAMERA FOCUS SELECTION

If a multiscreen display is switched on, you
can select a desired focus camera in the
multiscreen preview image
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ALARMS / ALARM HANDLING

SMART
software

Alarm and event processing are part of the daily business in a control room.The requirements on the system are
therefore usually very high. During the development of the control room add-on many customer requirements were
evaluated and incorporated into the solution.The focus is on three essential elements

Popup-Window : :
Alarmlist Camera & Multiscreenselection

Alarm Notification x

Group: Name:

darmer Alarm 1 Barner
; : Group: Door Alarm

Name: Door
Date: 08.10.2018 14:17:39

Bamer Alarm 1 Bamier
Door Alarm

Manual Event

Priority: 2

Alarm 1 of 1 = -

Door Alarm

Barmer Alarm




*»
ALARM MONITORING

In case of an alarm, the corresponding
cameras are shown to the available
displays, could be in a single screen or
multiscreen format depending the
configuration.

At the same time, a red entry appears in

mo.zouu;w.-« - 0

the alarm list, which changes to a neutral, - .. Sies
Date: ::" oy A E
green entry after successful handling. , . o @

(Boesch g,

Group: Priority: Name:

Door Alarm

Bamer Alarm 1 Bamer
Bamer Alarm 1 Barner
Door Alarm . Door
Manual Event 1 Event 1

Door Alarm 2 Door




*
ALARM POPUP

As an efficient tool a Pop-Up

Date: 08.10.2018 14:38:46

Window appears in case of an e e et e
alarm '

Alarminformations

Group: Door Alarm
Namae: Door
Date: 08.10.2018 14:17:39

Priority: 2

Handlingoptions

Maybe other Alarms with (includes Playback) One Click Playback of the cameras |
lower priority on which this event was related to
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SUMMARY

Milestone Xprotect is a state-of-the-art video management software

The open platform allows to create solutions for specific markets based on the strong Milestone Engine. Smart
Software Control Room is such a solution for use in control rooms.

According the motto “from users for users", functionalities were implemented that are expected in the traditional
control room environment and guarantee a fluid workflow.




CONTACT

EET (Schweiz) GmbH
Bosch 108

CH-6331 Hunenberg
Switzerland

Phone: +41 41 78513 13
Mail: security@eetgroup.ch
Web: https://smart.eetsecurity.ch
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