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2 General behavior of this Document

This document is targeting the integrators and users of the Milestone based VMS and describes the
installation and configuration of the Environment.

The Smart Software plugins from EET Security are deeply integrated into the VMS Platform and don’t
need any additional Software. MIP (VMS Integration Platform) Plugins are dynamically loaded from
the Milestone Applications and Services, which allows a simple installation and configuration. This
document describes how to setup and configure your System to enable the

Smart Export Manager integration in your VMS. This enables you to create rules to execute Export
Profiles on a dedicated Export Service automatically. With the Export Data Manager application, you
can visualize and manage the Exported Projects.

The Architecture of the MIP Plugin is as follows:

Protocol Integration Componentintegration Plug-in Integration

‘ MSP
Plug-in

MSP Application MSP Application =
MIP Environment

MIP Components

MSP
Plug-in

Integration Platform

MIP Environment

The Smart Export Manager Application consists of a Server-side Plugin which is installed on the
Server and loaded by the Management Application (A) and by the Event Server (B). One or multiple
standalone Windows Service(s) “Export Manager Service” (C) can run on one or on several
computers.

The Setup File includes all necessary Files and installers for both Plugin parts (A) and (B) and registers
the Windows Service Installer (C) to the Milestone Download Manager.
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3 Smart Export Manager MIP Plug-In for the Milestone Server

The following Chapter describes the installation and configuration of the MIP Plugin on the Server.

3.1 Installation of the Plugin on the Event Server and Management Client

The installation of the Plugin is packed into a Setup Wizard, which will setup everything needed in
your Environment. Before you start with the installation, make sure that the Management Client
Application is closed. The Setup Wizard will do the following job:

- The installer must be executed on the Management Client Computer and on the Event
Server.

- It will Stop and Restart the Event Server Service to activate the Plugin in the Event Server

- It will register the Export Manager Service installer to the download Manager

The installer will copy the Plugin files into the following Directory:

%ProgramFiles%\Milestone\MIPPlugins\ER.EventServer.SmartExportManager

MName Anderungsdatum Typ Grofe
/ Installation 06.02.2013 21:04 Dateiordner
. Milestone Surveillance 06.02.2013 21:04 Dateiordner
. Milestone XProtect Event Server 06.02.2013 21:04 Dateiordner
. MIPPlugins 06.02.2013 21:04 Dateiordner
. XProtect Download Manager 06.02.2013 21:04 Dateiordner
. XProtect Mobile Server 06.02.2013 21:05 Dateiordner
. XProtect Smart Client 06.02.2013 21:05 Dateiordner

The MIP Plugin is dynamically loaded and used by the following Milestone Applications:

Milestone Application: Description: Milestone Version:
Event Server The Event Server will load the plugin and will All

execute the whole Logic in relation to the

configuration. It also provides the new Rule

Action “Send export Job”.

The Plugin communicates with the Export

Manager Services and delivers Export Jobs to

them when activated by the Rule.

Management Client The Management Application loads the Plugin All
and offers the configuration GUI.
In the GUI you can create Export Profiles which
can then be used as Actions in rules.
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3.2

Installation of the Export Manager Windows Service

Go to the Download Manager Website of the Milestone System after the Server-Side installation:

4 milestone | XProtect®

b ¥ English (United States) v

Milestone XProtect VMS contains a set of applications which are downloaded and installed from this page. If you want to view
this page in another language, use the language menu in the top right corner.

SmartSoftware - Smart RC Display Controller - Version 7.1.0.2 RO1
Multi Language

SmartSoftware - Smart Alarm - Desk Edition - Version 3.8.0.2 RO1
Multi Language

SmartSoftware - ER Smart Remote Control 7.1.0.2 RO1
Multi Language

SmartSoftware - Smart Export Manager Service - Version 1.0.0.0 R0O1

Multi Language

SmartSoftware - Toolbox

Download the Smart Export Manager Service and run th

e installer:

" Smart Expert Manager Service

Welcome to the Smart Export Manager Service
Setup Wizard

X

]

The irstaller will guide you through the steps required to install Smart Export M anager Service on
your cormpuber.

WARMIMG: Thiz computer program iz pratected by copyright law and international reaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the law.

"M Smart Export Manager Service X

Select Installation Folder

DI
)

The installer will install Smart Expart Manager Service to the following folder.

Toingtall in thiz folder, click "Nest”. Tainstall to & different folder, enter it below or click "Brovwse"

< Back Cancel

Folder:
C:%Pragrarn FileshSmartS oftware\Smart Export Manager Serviceh Browsze...
Disk Cost...
< Back Cancel

14.03.2025
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M Smart Export Manager Service -

Installing Smart Export Manager Service

Smart Export Manager Service is being installed.

Flease wait.

< Back Ment >
Smart Export Manager Service Settings n}
WMS Server access settings:
IWanagement Server URL: http:/flocalhost
User (Windows): admin
Password:
Export Service settings:
Export Path: |C¥\ExportManagerData
Max. Retention Time: 60 Days
Max. Retention Size: 100 B

Cancel

Apply

Enter the VMS Server access data and configure the basic settings of the Export Manager:

=>» Export Path — Change this to a location on a drive with the required specifications
=>» Max. Retention Time — Number of Days the Exported Project should be retained on the disk
=>» Max. Retention Size — Maximum Space used on Disk in the Export Folder

ATTENTION:

Export Projects will be deleted if one of the criteria is reached, except for Export

Projects which was locked in the Export Data Manager Application.

14.03.2025
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4 Smart Export Manager Configuration

4.1 Preparing the System and registering Export Manager Service

After the installation of all components, you can start the Export Manager Service(s). Use the System
Tray lcon to start and stop the Service:

Service Stopped

Start Export Manager Service
Stop Export Manager Service

Exported Data Manager
Export Manager Service Settings

Actually not registered!

Open Log folder

Exit Export Manager Service Manager

o
Service Running
After starting the Service, it will Start Export Manager Service
automatically register to the Stop Export Manager Service

Event Server and you will see the Exparted Data Manager

registration ID in the Context Menu. B YR Seren Sy

\ 4
Marre: EM LAPTOP-DFR 1D faf03c32-e052-43da-a449-a 72 Tabl2574H '

Open Log folder

Exit Export Manager Service Manager

This Export Manager Service is now ready and you can start the configuration of the Export Profiles in
the Management Client.
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4.2 Configuration of Export Profiles in the Management Application

After a successful installation, you can start the Management Application. select the Menu entry on
the left side under the Rules entry to enter the Configuration Interface of the Smart Export Manager.

& Milestone XProtect Management Client 2025 R1 - a0 s
Datei Ansicht Aktion Wartung 'Werkzeuge Hilfe

HY9 o=
Site-Navigation ~ 7 % ||Konfigurstion - R
= G LAPTOP-DFR - (2518

@ {2 Grundiagen

({4 Femverbindungsdienste

5 sene SMARTsOftware  vovw
@ 5P Gerste

@53 Clent Export Profiie Settings:
- Regein und Ereigrizse
(] Regen Export Profle Name: 1 Hour Siot
&) Zeiproile
7] Benachrichligungsprafile
R/ Benutzerdeiniens Ersinisse
T Anslyssersignise
Wy Generische Ereignisse

Verson 1087
Smart Export Manager - License OK!

Export Manager info:

Unregister / Delete

Minutes bef nt: (30 .
e bore eve Export Manager Service - EM LAPTOP-DFR
Minutes after evert: |30
Last signal was received at 14.03 2025 15:38:46 Export Manager Service is running
Orstop at event (optional): - No Event selected — hd Average CPU 004 % over last 10 sec_

@ Encrypt Export with password: """ Expart Jobs: 0 pending and 0 in execution

& Smart Event Manager
[E] Smart Export Managar
[ Ruled Piivacy Mask.

Update selected Export profile Add new Export profile

(= EM LAPTOP-OFR - Last signal 15:38:46 0K
I Test (5 Min k3115 Mn)
- UseDefinedE veriTrigner (5 Min. k >11 Min)

(= @ System Dashboard
[ ServerProtokale

= %P Mutzung von Metadaten
|, Metadatensuche
[Be Zutitiskorirole

£ EM Laptop2-DFR - Last signal 153318 0K,

1 Hour Slot (30 Min |< 3|30 Min)
110 Minutes Slot (5 Min 1< 3|5 Min)

=83 Vafdle

&3 Vorfalleigenschaften
(-4 Alame
= 3 MIPPlugins

Analytics Events triggered for Export Job result:

Export Started
Export Finished
Export Failed

Test Profile Delete selected Export Profie

SheNavigation  Hierarchie dex fiderslen Sites

The general Idea is to setup different Export Profiles. Those Profiles can then be activated by rules
where you can define the Cameras which should be exported.

Export Profile Settings:

An Export Profile is a very simple Item. It

Export Profile Name: 1 Hour Slot

consists of a Name, two-time parameters in

Minutes before event: |30 =
Minutes and an optional event that can define Minutes after evert: 130 .
the end time. Or stop at event (optional): - No Event selected — ~
When a rule activates the Profile, it sends the @ Encrypt Export with password: """

Export Job to the Export Service. The Service

Update selected Export profile Add new Export profile

will wait to start of the Export until the = EM LAPTOPDFF - Last ignal 15:38.46 0K

i Test [5Min. k> 15 Min.)
| i UserDefinedEventTrigger [5 Min. < 311 Min.]
- EM Laptop2-DFR - Last signal 15:3%:18 0K
-1 Howr Slot [ 30 Min. | »| 30 Min.)
o 10 Minutes Slot [5 Min, [ > 5 Min)

defined End Time or the triggering of the
optional event, ensuring that all relevant

recordings are available before the export
begins.

If the Encrypt Export and a Password is set, the Exported Project will be password protected.
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On the right side you can see the actual status of the Export Manager Service. It shows the CPU level
over the last few Seconds and shows you the Export Job status.

The Export Service automatically creates three different Analytic Events in the System which can be
used for Rules or Alarmadefinitions for further actions or information:

e Export Started: When an export Job starts
e Export Finished: When an export Job has finished
e Export Failed: When an error happened during the Export

(eg. No recordings available etc.)

By using the “Test Profile” Button at the bottom, you can select some cameras and send the Export
Job immediately to the Export Service.
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4.3 Creating rules to activate Export Manager Profiles

Create a new Rule in the Management Client and select your desired Source and Condition. In the

Action you can now select “Add Export Job for Camera(s)”:

-
, Manage Rule

= O *
v Mame: Perimeter Intrugion detected
. Description: Send an export Job when perimeter inbruzion iz detected
I Active: [~}
Step 3 Achions

Select actions to perform

[ <Abstract Iter> to active state

[ <Abatract Item> to inactive state

[ <Abstract ltem> to active state for predefined time

[(]5end <* #ML> and replace DATETIME by now

[CJ5end <" *ML> from Definition and replace DATETIME and CAMERA

[ Activate <Scenariox

(] Reset <Scenarios

[ |4dd Export Job for Camerals)

[] Enable Privacy Mask on Camerals)

[ Disable Privacy Mask on Camera[s]

Edit the rule description [click an underlined item)

Perfarm an action on Perimeter Intruzion detected

fram External
&dd E=part Job for &l cameras to Export Manager Profile 2 Minutes Slat
Help Cancel { Back MHeut = Finizh

Click on “Camera(s)” to select the Cameras to Export (Metadata or Select the devices)

Click on “Export Profile” and select the Export Profile to be executed

Now the Configuration is done and the EventServer Plugin will pass the export Job to the Export

Manager as soon as the Rule is triggered.

PLEASE NOTE:
The Event Server will buffer pending Export Jobs till the Export Manager Service had executed them
and returns a valid response. This means that you can shut down or restart the Export Manager
Service without losing Export Jobs during this Time. Please be aware, that it is not recommended,

that the Export Manager Service is offline during a long period of time, as it will execute all buffered

Jobs sequentially as soon as it is back online.

14.03.2025
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5 Using the Smart Export Data Manager

The Smart Export Manager Service installs an application to see and manage Exported Projects on
that Computer. You can open the Software by clicking on the “Smart Export Data Manager” Desktop
Icon or through the System Tray Context Menu:

[0 Smart Exported Data Manager = [m] *

Service Name and ID: EM HOME-OFFICE-DFR - 8501a95b-f9¢1-da76-a90f-fd2319a0bbbe

4 [ EM HOME-OFFICE-DFR .
I [ Perimete CAR Alarm o i Fle Bxol Export or Folder Information:
i [ Perimete Human Alarm B R B

Directory Information:

Total Size: 9.3 GB

Creation Date: 08.058.2024 17:23:37
Last Access Date: 08.11.2024 12:47:.03
Last Write Date:  08.11.2024 12:45:49

Storage condition good:

Start scanning Exported Project Directories...
9.3 GB of 10 GB (Locked = 0 B)

The application is observing the Export Folder and will update it as soon as there are some changes.
You can directly open the selected directory in the File Explorer.

The indicator at the bottom left side informs you about the current storage condition and health
state.
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As soon as you select an Export Project entry in the Tree View the information and the available
functions are shown:

=

i) Smart Exported Data Manager - o
Service Name and ID: EM HOME-OFFICE-DFR - 8501a95b-f9¢1-4a76-a90f-fd2319a0bbbe
= FEIITIEE AR AT p
% 20241122_13.31.23 Export or Folder Information:
{0 20241122_13_31.46 Open in File Explorer
fi 20241122_15_53_10 3 ;
{i 20241122 210130 Directory Information:
Total Size: 26.13 MB

% gggi:l;?g;_gs_ﬁ Delete Exported Project X

 0931_ Creation Date: 28.11.2024 13:27:15
i} 20241123_12_09_15 Last Access Date: 28.11.2024 15:58:31
i 2024112319 23 15 Lock Export Last Write Date: ~ 28.11.2024 13:27:19
fil} 20241124 09_47 09 ozl i
{0 20241124_09_47_26 z z
{0 20241124 14_48 22 Exported Project Information:
{0 20241124 15_19.47 Open Exported Project Name: Perimete CAR Alarm
fih 20241124_16_54.37 Date Time: 28.11.2024 13:25:08 - 28.11.2024 13:27:08
{0 20241124_17_52_59 Cameras: Parkplatz
fi 20241125_08_18_20 Copy Exported Project
fil 20241125_08_18_43
{0 20241125_11_29_57
fi 20241125_13_13_40
il 20241125_13_13_55 Here you can add a note for your exported Project!
fi 20241125_13_46_43 Save Project Note
{l 20241125_16_03_27

fil 20241125_17_55_58
fil 20241125_17_56_14
{0 20241126_07_59_42 Parkplatz - 28.11.2024 13:26:08

flil 20241126_08_06_29 2
fih 20241126_16_22_48

fli 20241126_17_57_57
fil 20241126_18_01_42
{0 20241126_19_45_58
flil 20241127_09_30_02
fih 20241127_12_53_57
fih 20241127_15_42_05
fil 20241127_17_20_30
fih 20241128 07_17_30
flil 20241128 07_27_29
fih 20241128 08 2327
{0 20241128_08_31_00
fih 20241128_09_21_29
fil 20241128_10_33_15
fi 20241128_12_52_01
m

{0 20241128_14_57_27
i 20241128 153452
i [ Perimete Human Alarm

Storage condition good:
9.66 GB of 10 GB (Locked = 98.95 MB)

e Use the “Delete Exported Project” Button to remove this (or all selected) Export Projects.

e If an export Project is selected you can directly open the Exported Project in the Smart Client
Video Player if the Smart Client is installed on that Computer.

e If this Exported Project needs to be excluded from the data removement cycle, you can lock
this Export.

e Add a note to the Exported Project and Save it

e The Smart Export Manager Service takes Snapshots for the time the rule was activated for
each Camera. This gives you an overview of the Exported content.

e With “Copy Exported Project” you can copy Exported Project to another drive (e.g. USB
drive). In this case it will also add a Smart Client Video Player to the Copied Export Project.
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6 Log-Files
The System is writing log-files which are stored over 5 days by default. They are used for verification

during the roll out and are useful for troubleshooting.

The log-files contains all relevant information about the Exported Status and Disk health.
The log-files are stored for each day and are in the following hidden folder:

Export Manager - Windows Service:
C:\ProgramData\SmartSoftware\ER.SmartExportManager\Logfiles\ServerService

Export Manager - Event Server:
C:\ProgramData\SmartSoftware\ER.SmartExportManager\Logfiles\EventServer
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Contact us:
EET Schweiz

Bdsch 108
CH-6331 HUnenberg
Tel.: +41 41 7851313

mail: security@eetgroup.ch
web: https://smart.eetsecurity.ch
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