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1 General Information

MIP (Milestone Integration Platform) plugins and applications are dynamically loaded from
the Milestone applications and services, which allows a simple installation and use.

The Smart Software License and Product Manager Plugins make the maintenance and
deployment even easier. The Product is built-in to almost all Plugins provided and provides
Management Client as well as Smart Client functionalities.

2 Installation

The installation of the License and Product Manager Plugin is included in any server- and
client-side installer for SmartSoftware Plugins newer than October 2025. The Installation is
described in the Toolbox Installation Document which is valid for all the Plugins inside the
Toolbox and others.

Please note, that the SmartSoftware Product Manager Plugins are running on the
Management Client, the Event Server and on the Smart Client.
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3 Using the SmartSoftware License and Product
Manager

The Plugins are deeply collaborating together and have different interfaces to improve maintenance
and deployment.

3.1 Management Client — License Manager

In order to have a faster license overview, change and/or update, you have the License Manager Ul in
the Management Client.

Please note, that it is always recommend to update the Server-side installers with the latest available
Plugin version when you are doing a Milestone update in order to have compatibility proofed version
installed:

| € Milestone XProtect Management Client 2025 R2 = o X

File View Action Maintenance Tools Help
H9 oen
Site Navigation + 7 x [[Configiration -r
= EET-DEMO - (25.23)
EH{IJ Basics
[ License Information P>
[ etnarsior SMARTsoftware >
@ SmartSoftware Product Manager
EH{E) Remote Connect Services
{15 Axis Ore-click Camera Connecticn

Licenses:  LatestProductVersions on Server.

= servers
o) Recording Servers Drag & drop the license file here to update Delete Licenses LoadLicense File
%) Failover Servers
) Mobile Servers Product Amount Status SLC PLC Type Expiration Siemens own integration - License successfully updated!
= T0 Devices - [Smart Abstract ltem - License successfully updated!
il » T N Smarerpotansger Loersesuccesshly updsioc
 Wiorosh SmartAlarm Desk - License successfully updated!
: s SmanCRMap |10 oK MOT-CO1-252:02-... |8765- 513D Demo Unlimited B or e e e
| speakers Smart CR Alam - License successfully updated!
& Neiminin SmartCRAlarm | Baselicense | OK MOT-CO1-252-02-.. | 66F1-E4BB Demo Unlimited [Smart R Map.. Liconge suecesshll spaated!
< ‘D"”:‘ X SmartToolbox  Baselicense  |OK MO1-C01-252-02-... |9F52- BEBA Demo Unlimited SrerECRrenssbcees itvive o
Q) Oup
568 Client Smart Alam Desk |5 oK MOT-CO1-252-02-.. | C097- 7585 Demo Unlimited
Smart Wall
£ View Groups SmanExportMa.. Baselicense | OK MOT-COT-252:02-.. |3641-3CD2 Demo Unlimited
£ Smart Cliert Profies Smart Abstractlte...| 100 oK MO1-C01-252-02- . |3E98 - DD3C Demo Unlimited

§2 Management Client Profiles
&l wavix Siemens own inte... 1 oK MOT-C01-252-02-... |986E - 3425 Demo Unlimited
= [ Smart RC Display Contraller
[E Smart RC Instances
8 Scenario hems
= Rules and Events
[B] Rules
Time Profiles
Notification Profiles
R User-defined Events
¥ Analytics Events
Y Generic Events
&% Webhooks
54 Smart Event Manager
{E] Smart Export Manager
[E3 Ruled Privacy Mask
2 Security
P, Roles
£ Basic Users
% Gt lnr 3 Rl

Site Navigation Federated Site Hierarchy

The window accepts drag & drop of a valid license file and the System will update all the licensed
Products it finds in the license file. You can also use this if you increase the number of licenses e.g.
SmartRC or Abstractltem.

If the license isn’t valid because of a SLC change you will see this and you have an overview on what
updates you need to order.
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3.2 Management Client — Product Installation Manager

The Product Installation Manager Tab shows the list of available Products from the Download
Manager:

@\ n # Client 2025 R: =] X
File View Action Maintenance Tools Help
HY o=
Site Navigation + & x [ Configuration - n
=43 HOME-OFFICE-DFR - (26.20)
{00 Basics
0 License Informstion
] ste nfrmstion SMARTsoftware
@ are Product Manager
2 Q, S:’:ss Licenses: Product Installation Manager.
G Client
G @ Rules and Events 2 Running Clients with SmariSoftware Product Manager responding Manage Download Manager | Refiesh Plugin Vrsions |
Security
) @ System Dashboord Product Name: Version Release: Link on Download Manager Page: Install Uninstall
) Server Logs XProtect Smart Client 25200 R2 htips /7192 168,11 10:44 mart R2/ANIL XProtect Smat G| Update / Install NA
4P Meladeta Lse ’
[ Access Convol ER Smart Alarm Exporter 1302 RO inps://192.168.11.10:443/Installation/SmanSofware - Toolbox - ER Smart Alarm Exporter 1.3.0.2 R01/Muli Language/de-CH)... | Update /Install Uninstall
P guag
(] AXS Opiimizer
@ Aorma ER Smart Axis Keyboard ... 1.20.1 RO hitps://192.168.11.10:443/Installation/SmartSoftware/ - ER Smart Axis Keyboard TU 9001 - 1.2.0.1 ROVMulti Language/de-CH.. | Update /Install Uninstall
0 4 MIP Plugring ER SmartBrowser Client | 4.20.1 RO1 htips://192 168.11 10:443/Installation/SmarSoftware - Toolbox/ - ER Smart Browser Client4 20,1 R01/Multi Language/de-CH/. | Update /Install Uninstall
g
ER Smart Camera Name, .. 31101 RO hitps://192.168.11.10:443/Installation/SmantSoftware - Toolbax/ - ER Smar Camera Name. Time and Custom Label Overlays .. | Update /Install Uninstall
ER Smart Control Room CI... |13.20.0 RO hitps://192.168.11.10:443/Installation/SmarSoftware - Control Room/ - ER Smart Control Room Client 13.2X. X R01/Multi Langu... | Update /Install Uninstall
ER Smart Event Trigger O.. |160.3 RO1 tips//192.168.11.10:443/Installation/SmariSofware - Taolbox/ - ER Smart Event Trigger Overlay 15.0.3 R01/Multi Language/... | Update /Install Uninstall
ER Smart Function Timers | 1.0.0.0 RO hitps://192.168.11.10:443/Installation/SmartSoftware - Toolbax/ - ER Smart Function Timers 1,000 R01/Muli Language/de-CH...| Update /Install Uninstall
ER Smart Instant Rewind 1602 RO1 hitps //192.168.11.10:443/Installation/SmarSoftware - Toolbox/ - ER Smant Instant Rewind 1.6.0.2 R01/Multi Language/de-CH. Update /Install Uninstall
ER SmartLayoul Creator  |4.7.0.2 RO fitps //192.168.11.10:443/Installation/SmartSoftware - Toolbox/ - ER Smart Layout Creator 4.7.0.2 ROVMulti Language/de-CH/.. | Update /Install Uninstall
ER SmartMic Audio Mixer | 1.7.0.1 RO hitps://192.168.11.10:443/Installation/SmartScftware - Toolbax/ - ER Smart Mic Audio Mixer 17.0.1 RO1/Muti Language/de-CH... | Update /Install Uninstall
ER Smart RDP Client 2002 ROY hitps //192.168.11.10:443/Installation/SmarSoftware - Toolbox/ - ER Smart RDP Client 20.0.2 R01/Multi Language/de-CH/ER_.. | Update / Install Uninstall
ER SmartRemote Contiol | 7.64.1 RO4 fitps //192.168.11.10:443/Installation/SmatSofware/ - ER Smart Remote Contiol 76.4.1 R04/Mul Language/de-CH/ER_Smar.. | Update /Install Uninstall
ER SmartSnapshot Viewer |1.9.0.2 RO hitps://192.168.11.10:443/Installation/SmartSoftware - Toolbax/ - ER Smart Snapshot Viewer 19.0.2 R01/Muli Language/de-C.. | Update /Install Uninstall
ER Smart Speaker Audio . 1000 RO1 hiips //192.168.11.10:443/Installation/SmariSofware - Toolbox/ - ER Smart Speaker Audio Mixer 10,00 RO1Muli Language/d.. | Update /Install Uninstall
ER SmartUser2Role Rec.. [11101 RO1 hitps /192168 11 10:443/Installation/SmanSoftware - Toolbox/ - ER Smait User2Role Receiver 1.11.0.1 R01/Multi Language/ Update / Install Uninstall
ER Smart X Display- 64 bit |4.30.1 ROV hitps://192.168.11.10:443/Installation/SmartSoftware - Control Room)/ - ER SmartX-Display 4.30.1 R01 - 64 biyMuli Language/.. NA NA
Smart Alaim - Desk Ediion | 430.1 RO hiips //192 168.11.10:443/Installation/SmariSoftware/ - Smart Alarm - Desk Edition - Version 4301 RO1/Muli Language/de-CH. NA NA
Smart ExpotManager Ser.. 1091 RO1 hitps /192168 11 10:443/Installation/SmanSoftware/ - Smant Export Manager Service - Version 1.09 1 R0V/Multi Language/de. NA NA
Smart RC Display Controller | 7.64.1 RO4 fitips //192.168.11.10:443/Installation/SmartSoftware/ - Smart RC Display Controller - Version 7.64.1 R04/Muli Language/de-C... | Update /Install Uninstall

The System is getting all information from the Download Manager page and shows the latest
available Version of each Product. This is valid for all SmartSoftware Plugins and the Smart
Client / Video Client.
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If the SmartClient is running with the Product Manager Plugin installed, it will register and

you can directly send Update, Install or Uninstall Messages to it. The Messages are then
received by the client and you can simply execute the desired update, installation or
uninstallation on the Client:

Send Update Notification

Send update notifications for ER Smart Remote Control?

c.

01_Layout Creator

3.3 Management Client — Manage Download Manager

By clicking on the “Manage Download Manager” Button you can directly attach a File to the
Download Manager Page. This can be any 3" party Software you want to distribute or hotfixes.

SMARTsoftware

Licenses ProductInstallation Manager

2 Running Clienits with SmartSoftware Product Manager responding Manage Download Manager Refresh Plugin Versions
P

You will get update notification for this it where you need to proceed with
the upd:

o 16:54:14  Update for 2 SmartSoftware Products requested by Administrator ER Smart Remote Control ER Smart Browser Client

.('5

Product Name: Version: Release Link on Download Manager Page: Install
XProtect Smart Client 25200 R2 https://192.168.11.10:443/Installation/XProtect Smart Client Install 025 R2/All Lanc US/Mil edfProtect Smart C...| Update [ Install

ER Smart Alarm Exporter 13.02 RO1 -CH]. Update / Install

SMARTsoftware

Add a Product to the Download GROUP
Manager using the settings as shown =

Page: |Default

ER Smart Axis Keyboard T... | 1.2.0.1 RO1 -CHJ. Update / Install

Group:
Product:
Version:

File:

Open Download Manager Add to Download Manager

With the button “Open Download Manager” you have direct access to the Download Manager
Software to remove or hide entries on your Download page.

Uninstall
NA
Uninstall

Uninstall
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3.4 Smart Client — Update Messages

As soon as you have a SmartSoftware Plugin with the included Product Manager Plugin installed, it
will inform the user if a newer Version of a Plugin was installed on the Server or an administrator
pushed to an update, installation or uninstallation from the Management Client Plugin:

6 Updates Available

[3/6] Downloading
ER Smart Remote Control
RO3

SMARTSsOftware

When you press the “Update” link from the message, you will see the available updates and the
functions it will do. By Clicking on the “Yes” Button, the Updater Software is started which will

automatically do the following:

o Close the SmartClient

e If Update or Installation requested
o Download the packages from the download page
o Install the packages

e [f Uninstallation
o Uninstall the packages

e Restart the SmartClient

Please note, that you need to accept the UAC Message and give Administration privileges to the
Updater Application!
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3.5 Smart Client — Product Manager Settings

When you close the Message without doing the Update, you will be asked if you want to disable the
Auto Update Notifications. If you do so, you can enable the notifications in the settings. You can also
force updates by checking the products. The selected products will be updated as soon as you close
the settings.

Please note, that an uninstallation or an installation of a Product which was not installed is not
possible / allowed:

€ Settings - o X

Application ‘Smant Product Manager -

Panes General Update Configuration:

c for Jersi
Functions [V] Notify for new Versions

Timeline Available Updates:

et [] Select Al Unselect All

Sy ER Smart Alarm Exporter

Search ER Smart Instant Rewind

Joystick ER Smart Remote Control
ER Smart Snapshot Viewer
Keyboard

ER Smart Browser Client

Overlays

Smart Instant Rewind Buttons
ER Smart Event Trigger Overlay

Smart RC Options

Select the products you want to update and click "UPDATE ON CLOSE".

G I Overl ~ -
e aat The update will begin automatically once you close the settings window.

Event Triggers Overlay
UPDATE ON CLOSE
Alarm Manager

Advanced

Language

Help
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Contact:

EET (Schweiz) GmbH
Bdsch 108

CH-6331 Hlnenberg
Switzerland

Phone:+41 41 785 13 13

Mail: security@eetgroup.ch
Web: https://smart.eetsecurity.ch

10.10.2025 8/8 Operating Manual


mailto:security@eetgroup.ch
https://smart.eetsecurity.ch/

